BIHHULIbKA MICHLKA PAJIA
BUKOHABYNIN KOMITET

PIHNEHHA

Bim 02.11.2017p. Ne 2452
M. Binaung

IIpo €auni BuMoru (Crangapr) 10 AKOCTI
o0cayropyBanHs BiaBinyBauiB LlenTpy
aaMinicTpaTuBHUX nocayr «lIIpo3opuii odic»

3 Merorw 3abe3nmeueHHs JAOTPMMAHHS €IWHMX CTaHAApTiB Ta MIAXOMIIB 10
opranizaiii 00ciIyroByBaHHs BiaBiayBauiB y LleHTpi aaMiHICTpaTUBHUX TOCIYT
«IIpo3opuit odic», Ha miAcTaBl MyHKTY O crtarTi 27, crarti 52, yactuau 6 crarti 59
3akony VYkpainu «IIpo wmicueBe caMoBpsAyBaHHS B YKpaiH1» BHKOHABYMI KOMITET
MICBKOI paau

BUPIILINB:

1. 3ampoBaautu y poborti Llentpy aaminicTpatuBHux nociayr «IIpo3opuii odicy
€nuni Bumoru (CTanzaprt) 0 SKOCTI OOCITYroBYBaHHS BiJ[BilyBayiB LIEHTPIB HaJaHHS
aJAMIHICTPAaTUBHUX TIOCIYT, Ppo3pobsieHi MIHICTEPCTBOM €EKOHOMIYHOTO PO3BUTKY 1
TopriBi YkpaiHu cniabHO 13 Odicom pedopmu aamidicTpatuBHux nocnyr (IIpoekt
EKCIIepTHOT MIATPUMKH BpsiAyBaHHS Ta ekoHoMmigyHoro po3Butky (EDGE), skwii
BIIPOBA/KYEThCA KaHalcbkoro kommadiero Agriteam Canada Consulting Ltd.) Ta 3a
nigtpumku  [Iporpamu  USAID  «JlimepcTBO B E€KOHOMIYHOMY BpSAYBaHHI» 3
ypaxyBaHHSM TPAKTUYHOTO JOCBiy BIPOBAKCHHS TaKWX CTAaHIApPTIB LEHTPaMU
HaJaHHS aJMIHICTPAaTUBHUX NOCIYyT — wieHaMu BceykpaiHcbkoi acoriaiii HEeHTpPiB
HaJIaHHS aJIMIHICTPATUBHUX MOCIYT (JI0JAI0THCS).

2. BcranoBuTtH 1110:

2.1. €nuni Bumoru (CtaHgapT) A0 SIKOCTI 0OCIIyTOBYBAaHHS BiJIBIAYyBauiB LEHTPIB
HaJaHHS aMIHICTPATUBHUX MOCIYT € HEB1J €MHOIO YACTUHOIO TEXHIYHOrO pEeriiaMeHTy
Llentpy amminictpatuBHUX Tociayr «lIpo3opuii odic», 3aTBEpIKEHOTO PIICHHIM
BHKOHABYOro KoMiTeTy Micbkoi paau Bix 06.04.2017 poky Ne802;

2.2. norpumanHs €auHux BuMor (CraHgapTy) IO SKOCTI 0OCIYroBYBaHHS
BIJIBIlyBa4uiB IICHTPIB HAJaHHS aIMIHICTPAaTUBHUX TOCIYr € OOOB’SI3KOBUM YycCiMa
MOCaJI0OBUMH Ta CIy’kKO00BUMH 0COOaMU MICBKOI pajy, i BUKOHABYUX OPraHiB, a TaKOX
Mpe/ICTaBHUKaMU OpraHiB JIepP>KaBHOI BUKOHABUOI BJIaJ, OpraHizaliidl Ta yCTaHOB, IO



3a0e3MeuyoTh TpUHOM Ta OOCIYroBYBaHHS BiABIayBauiB y LleHTpi aaMiHICTpaTUBHHUX
nociyt «I[Ipo3opuii odic» Ta HOro TepUTOPIATEHUX BIIIICHHSIX.

3. emapramMeHTy aJMIHICTPaTUBHUX TMOCIYr MICBKOI paau 3a0e3meuuTH
o3HailomneHHss 3 €auaumu BuMoramu (CTaHmapToM) OO0 SIKOCTI OOCITYrOBYBaHHS
BiJIBIIyBauiB IICHTPIB HAaJIaHHS aIMIHICTPATUBHUX MOCIIYT YCIX MOCATOBUX Ta CITYy>)KOOBUX
oci0 MIChKO1 pajy, il BUKOHaBUMX OpPraHiB, a TAKOX MPEACTaBHUKIB OPTraHiB Jep>KaBHOT
BUKOHABYOI BJIaAMW, OpTaHi3alii Ta YCTaHOB, IO 3a0e3MedyyroTh MPUHOM Ta
obciyropyBaHHs BijiBiayBadiB y LleHTpi agMinicTpatuBHUX mochyr «IIpo3opuii odic» Ta
HOTO TepuTOpiabHUX BIJIIJICHHSX.

4. JlemapTaMeHTY KaJpOBOI TMOJITUKA MICBKOI paaud BKJIOYUTH MUTaHHA
o3HaiiomyieHHs (BuUBUYeHHs) €aunux BuMor (CraHmapTy) A0 SIKOCTI OOCIyrOBYBaHHS
BIJIBIyBa4iB IICHTPIB HaJaHHSA aJMIHICTPATUBHUX TOCIYI JO IUUIaHy HaBYaHHS
MoCajoBUX OCI0O MICBKOI paad Ta 1i BHKOHAaBUMX OpraHiB 3a MPOTrPaMor0
«MyHIIUMATBHUNA YHIBEPCUTET.

5. KOHTpOJb 32 BUKOHAHHSM JJAHOT'O PIIIEHHS MOKJIACTH Ha 3aCTYMHUKA MICHKOTO
rosiopu C.Tumornryxa.

Micbkuii roJjioBa C. MopryHos



JlemapTaMeHT aIMiHICTPATUBHUX IMOCIYT MICBKO1 pajiu
Imyk €Bren MukonaiioBuu

Ilepmnii 3aCTyITHUK TUPEKTOPA IETIAPTAMEHTY



‘ MIHICTEPCTBO
EKOHOMIYHOIO PO3BUTKY
| TOPTIBJI YKPATHN

€ IMHI BUMOTY (CTAH/IAPT)
JIO SIKOCTI OBCJIYTOBYBAHHSI BIIBIJTYBAUIB
LIEHTPIB HAJIAHHS AJIMIHICTPATUBHUX TTOCTYT
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2017



€muni BuMoru (CraHmaprt) 10 SKOCTI OOCITyroBYBaHHs Bi[BiIyBadiB IEHTPIB HaJaHHSI
aJIMIHICTPaTUBHUX HOCIYT - OpraHi3allifHO-IHCTPYKTUBHI Ta YaCTKOBO METOIMYHI MaTepiaiy,
o po3poliieHi MiHICTEpCTBOM EKOHOMIYHOTO PO3BHTKY 1 TOpriBii YkpaiHu CIIUTBHO i3
Odicom pedopmu agminicTpatuBHUX HOCTyT (IIpoekT ekcriepTHOT MATPUMKH BpsLyBaHHS Ta
exoHoMiuHOTO po3BUTKY (EDGE), sikuii BIpOBaDKYEThCS KaHAICHKOKO KOMITaHie€ro Agriteam
Canada Consulting Ltd.) Ta 3a miatpumku IIporpamu USAID «JlinepcTBO B €KOHOMIYHOMY
BpSLyBaHHD» 3 YpaxyBaHHSIM HPaKTHYHOTO JOCBiAy BIPOBA/DKEHHS TaKWX CTaHIAPTIB
IIEHTpaMH HaJIaHHS aJMiHICTPaTHBHUX MOCIYT — WieHaMH BeeykpalHcbkoi acomialtii 1IeHTpiB
HaJaHHS aJIMIHICTPATHBHUX MOCITYT.

Horpumannst €nuarx Bumor (CTaHoapTy) TapaHTyBaTHMe, IO B3aEMOMII0 i3 KOKHUM
BiJIBiTyBaueM Oyrie OpraHizoBaHO SIKICHO, BCi 3BepHEHHS Oy/1yTh OMpalibOBaHi CBOEYACHO.

€muni  Bumorn (CraHzgapT) pEKOMEH/IOBaHI [0 3aCTOCYBaHHA LICHTpaMH HaJIaHHS
aJIMIHICTPAaTUBHHUX MOCIYT YCiX PIBHIB IO BCii TepUTOpii YKpaiHu.

ABTOPCBHKHIi KOJIEKTHB:

AnzipeeB Onexcanap — npoekTHHid MeHemkep Odicy pedopmur aaMiHICTPATHBHHX
THOCITYT;

Kamenuyk OuiekcaHap - HAYalbHUK BiIUIUTy pPO3BUTKY CHCTEMH HAJaHHS
aIMIHICTpaTHBHUX MOCITYT MiHICTEpCTBa EKOHOMIYHOTO PO3BUTKY 1 TOPTiBIi YKpaiHu;

Cemenixin Botomumup — kepisark Odicy pehopmu aaMiHICTpaTHBHHUX TTOCITYT
Mlampaii Haranis - qupexrop Jlenapramenty (LleHTpy) HagaHHS aaMiHICTPAaTUBHUX

nociyr KuiBcekoi Michkoi feprkaBHOI aaMiHicTparii, ronoBa Beeykpaincbkoi acomiarii
LICHTPIB HAJIAHHSI aJIMIHICTPATHBHHX TTOCITYT.

ITinroroska wiei myOumikarii cTana MOXIMBOIO 3aB/ISKH ITiITPUMII aMEPHKAaHCHKOTO HAPO.Y, 10
Oyrna Hagana yepe3 ArentctBo CILA 3 mikHapoaHoro po3sutky (USAID) B pamkax [Tporpamu
«JlinepctBo B exoHOMidHOMY BpsityBanHD» (USAID JIEB).

INorisan aBTOpiB, BHUCIOBIEHI B I[bOMY JOKYMEHTi, MOXYTh He 30iratucs i3 Hommiiamu
ArentcrBa CIITA 3 mixkHapomHOTro po3BUTKY a00 Ypsiay Crionydenux Illtaris AMepukw.

= < 001 PEOOPMI ATMIHICTPATIBHX OCTVT

.' Beeynpalwcssa acoulayln

808 o asare (2)USAID | YKPAIHA =

[ ) AnMiIETRATHEHHX NOChYT
g Crgea Enrcna



[lanorHi npysi! Konern!

51 mupo BiTaro KOXHOTO, XTO TPHMAE y pyKax Ieif
HaIBaXIIUBUH TOKyMeHT - €iuHi BuMor# (Ctanaapr)
J0 SIKOCTi OOCIIyrOBYBaHHS BiJBilyBauiB LIEHTPiB
HajaHHs aaMidicTpatuBHuX nocayr (LIHAITT).

Amxe CchOrOfHI OTPUMAHHS  AAMIHIOCIYT -
perymsipHa Ta OyJgeHHa IIpoLenaypa, SKOK MH
HEOIHOPA30BO  KOPHCTyeMOCs, Kol  Tpeba
IIPOIHCATHCS/BUIIACATACS 3 KBapTHPH, 3aIlHCaTH
JITeW y IWTCANIOK, 3apeecTpyBaTu BIacHUM Oi3Hec,
OTPUMATH PI3HOMAHITHI 103BOJIM Ta 6araro iHILIOro.

Sxicte poGotu ITHAII Bu3Hadae piBeHb IOBIpU
TpOMaJsH 10 BIIaJH, K1l 0e3M0ocepeHbO 3aJIEKHUTh
BiJ TOro, SIK Jep)kaBa BUKOHYe CBOI (YHKIII, 1e
HaJaHHS aJMIHIIOCIYT TOCIZa€ OHY 3 KIFOUOBHX
TTO3MLIH.

bo sigsimysauam ITHAII BaxiuBO HE HPOCTO OTPUMATU NOTPIOHUH NOKYMEHT, aje
W OTpUMaTH WOTO BYACHO, SIKICHO, 32 3p03yMiIOI0 mpoleayporw. Hapasi e € onHum i3
KITFOUOBHX 3aBIaHb pehopMu y cepi HaTaHHS aMiHICTPaTHBHHX ITOCIYT, IKy IPOBOAUTH
MiHEKOHOMPO3BHUTKY CIIJIBHO 3 MDKHAPOJAHUMH Ta YKPaiHCBKUMH EKCIEPTHHUMH
oprasizanisMu, IpoeKTaMu Ta (axiBLIMU.

Bonnouac HaiiBaxknuBimuM pecypcom LIHAII e Horo mepcoHan, skuif Mae BBidWIMBO
CHIJIKyBaTHCS 3 BiJBiyBayaMH, IIBUJIKO Ta Ha BUCOKOMY (DaxOBOMY piBHI 3HAXOAUTH
pillIeHHs 3 IMTaHb, 3 SKUMU J0 HbOI'O 3BEPTAIOTHCS.

Haiikpammit TOCBiJ Ta 3HaHHS MH CHHTE3yBaJIM y 3pO3YMLTy CHCTEMY, sika yBiOpana y
ce0e Kpallli METOJJMKH Ta MPAKTUKH, CIPSIMOBaHI Ha CAMOBHXOBAHHS Ta CAMOOPraHi3allito
anminictparopis LIIHAIL po3BuTok ¢axoBoi iHTY{Lil Ta TBOPUOr0 MHUCIEHHS, IepeOyI0BY
IXHIX OCOOMCTICHMX YCTAaHOBOK Ta CTEPEOTHIIIB IIONO HAJaHHS aJMIHIOCIYT 3TiHO
CydaCHUX O4iKyBaHb Ta BMMOI I'poMaJsH Ta Oi3Hecy. J[OTpUMaHHS CTaHAApTiB, SIKi
BMIIIIEHI Y I[bOMY MOCIOHHKY, CYyTTEBO IiJ[BUIIUTH PiBEHb €()EKTHUBHOCTI Ta KYJIBTypH
00CIIyroByBaHHSI KOPHCTYBadiB aJMIHIIOCIYT, COPMYE KIIIEHTOOPi€HTOBaHUH MiAXin 10
pobotu nepconany [THAII ta edekTHBHUI KOHTPOJIb 3a SIKICTIO T4 CTPOKAMH HaJaHHS
MOCIYT BiIBiAyBauaM.

Takuii ninxig go po6oru ITHAII Habnu3uTh GyHKLIIOHYBaHHS YKPaiHCBKUX LIEHTPIB 110
€BPOTIEHCHKHUX Ta CBITOBHX CTAaHAAPTiB Ta MPAKTUK HANAHHS aJMiHIIOCIYT, CIIPHATHME
¢dopmyBanHio nosutuBHoro imimpky ITHAII cepen rpomansH Ta 0i3HecCy, BiAHOBJIECHHIO
JIOBIpH JI0 BN Y ILIIOMY.



HisuteHicts  anminictpatopiB [THATI crane cuHOHIMOM mpodecioHamizMy, a cami
aJIMiHICTPaTOPH CTaHYTh JUIS MIANPUEMIIB Ta IPOMAISH IOPaJAHUKAMH Ta IOMIYHUKAMH,
BHCOKOKBaJTi(hikoBaHUMH (haXiBLAMH, SIKi CBOEO MPAIICIO CIIPUATHMYTh KPAIlldM YMOBaM
BEJICHHS Oi3HECY, )KUTTS CyCIiNbCTBA, PO3BUTKY €KOHOMIKHU KpaiHU.

CranpapTd, BOAHOYAC, CTaHYTh IHCTPYMEHTOM aJaNTalii HOBHUX CHiBpOOITHHUKIB Yy
KOJICKTHBI, JIO3BOJISITh YIiTKO CTPYKTYpYBaTH Mpoiiec 0OCIyroBYBaHHs BiJIBIAyBadiB IO
BCii YkpaiHi.

e ne numie 3py4Hi Ta 3po3yMiJi mpaBuiia, IHCTPYKLIi, peKOMEHIauii MIOA0 SKOCTI
obcityroByBanHst BiasiayBadis [ITHATI. Cranmapty, ki MU po3po0uIIH - 1ie HOBa (isocodist
y B3aeMOJIi1 iepkaBy, 6i3HECY Ta CyCHinbeTBa y cepi HagaHHS aAMIHICTPAaTUBHUX OCIYT.

Tox s nsakyro ycim npaniBHukam [THAIT Ta ycim, xTo mpaitoe Haja 1iero pedopmoro Ta
CBOEIO Tpalero HaOMmKye YKpaiHy 0 JiJepCTBa y SKOCTI HaJaHHS aaMiHICTPATUBHUX
HOCITYT

Tlepuuuii Bine-npem’ep-minicTp Ykpainm — I} 17 Crenan KYBIB
MiHicTp €eKOHOMIYHOTO0 PO3BUTKY i TOPriBjai YkpaiHu |' J{ i

|

W,
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BCTYII

OCHOBHOI MeTO po3poOku €auHux Bumor (CTaHmapTy) J0 SIKOCTI 00CITyroByBaHHS
BiIBiyBa4iB LIEHTPIB HAaJaHHsS aAMIiHICTpaTUBHMX Mociyr (nanai - CTaHOapT) € CyTTeBe
IiIBUIIEHHS PiBHS KYJIBTYpU 00CIyroByBaHHS Ta €()eKTUBHOCTI pOOOTH LIEHTPIB HalaHHSA
aaMiHicTpaTuBHUX nociyr (fani - ITHAIT), mo 103BoIUTh 3a0€3MIE€4UTH 3a10BOJIEHICTD
BiaBigyBauis [THATI.

BaxmBorw ckianoBoro edekruBHoi podoru [THAII € dopmyBaHHS HOro MO3UTHUBHOI,
YHIKaJIBHOT pemyTarii.

Hagimo norpidHi cranaapTH i 110 BOHM 1210Th?

Koxen ITHAII — oOnuuust MicrieBoi Biamu. 3aBasku CTaHIapTy, IO TiATHME MO BCii
VYkpaiHi, BiJBijyBa4i 3HATUMYTh, Ha SKE OOCIYTOBYBaHHS PO3PaxXOBYBaTH B KOKHOMY
IHAII kpaiuu. Yacto mpu 3BEpHEHHI O OpraHy BIaad JIIOAMHA MOXE I[OYYBaTHUCS
HeBleBHEHO, a CrangapT nonomoxe aaminictparopy LIHAII 3pobutu ii nepeGyBaHHS
KOM(OPTHILINM.

OcHoBra Meta CTaHIapTy - TapaHTyBAaTH Bi/IBiyBady, HE3aJI€XKHO BiJl TOTO, 3 KM caMme i3
anminicTparopiB [THATI BiH cIiNKyeThCS, OTpUMaHHsI 00CITyTOBYBaHHS HAWBHUIIIOT SKOCTI.

Bcranosieni B iboMy CTaHAapTi HOPMU 1 paBujIa CIPSIMOBaHi Ha:
* CTBOPEHHS KOM(OPTHUX YMOB 1 JOOPO3UWINBOIO CTAaBJIEHHS JI0 BiABidyBaya;
* (hopMyBaHHS Ta MiITPUMKY MO3UTHBHOTO iMimky L{THATL

BuxopucroByroun iHpopMmailito, 1o HaBereHa B CTaHIapTi, aIMiHICTpaTop 3MOXKe YiTKO
Ta MPaBUIIBHO OyIIyBaTH JIIaJIOT 13 BiZIBilyBa4eM, 11100 OCTaHHIH 3aIMIIIUBCS 33/0BOJICHHM.

CranaapT € OCHOBHUM iHCTPYMEHTOM aJaNTallii HOBUX CHIBPOOITHUKIB y KOJIEKTUBi. Bin
JI03BOJISI€ YITKO CTPYKTYpYBaTH Ipolec poOOTH i3 BiiBiAyBaueM IIpU 00CIyrOByBaHHI.

Hotpumanns Cranaapry BruiiBae Ha ¢popmyBanHs iMimky [THATI, a mo3uTuBHUHR IMiIK
- IIe IoBipa BiJBidyBayiB.

Crannapr 1e 30ipka mpaBui, BAMOT Ta PEKOMEHJIAIH 11010 SKICHOro 00CIIyroByBaHHS
BIJIB1lyBayiB LEHTPIB HaJaHHA aIMiHICTPAaTUBHUX IIOCIYL.

CraHmapt po3poOneHo 3 ypaxyBaHHSAM YHHHOTO 3aKOHOJABCTBA Ta MIPAKTUIHOTO JOCBILY
BIPOBAPKCHHSA TaKWX CTaHAAPTIB IEHTPAMH HaJaHHA aAMiHICTPaTUBHUX MOCIYT Y
perioHax YKkpaiHH.

CrangapT periaMeHTy€ AisUIbHICT aMIHICTPATOPiB LEHTPIB HalaHHA aAMiHICTPaTUBHUX
MOCITYT y MeXax IIpoliecy 0OCIIyrOBYBaHHS BiJBiyBadiB .

CraHmapT peKOMEHAOBAaHO Ul 3aCTOCYBaHHS B IEHTPAaX HAJaHHA aAMiHICTPAaTUBHUX
HOCHYT YCiX piBHIB O Beill Teputopii Ykpainu.

6



OCHOBHI 3ABJIAHHS 3AITPOBA IKEHHS
CTAHJAPTY SIKOCTI OBCJIYTOBYBAHHSI
BIJIBIIYBAUIB

1. Peanizanist KJ1i€HTOOPiEHTOBAHOTO MiIXOy IPU 00CIYrOBYBaHHi:

PO3BHTOK KIIIEHTOOPIEHTOBAHOT KOPIIOPATUBHOT KYJIBTYPH;

BKJIIOUEHHS JI0 MEpeNiKy CTPaTeriYyHuX 3aBIaHb JISUIBHOCTI «ITiJIBUILECHHS
SIKOCTi 0OCITyTOBYBaHHS BiJ[BiTyBaviBy;

BHECEHHs 3MiH 10 cucTteMu MoruBauii nepconany LTHAII mis norpumaHHs
KIIIEHTOOPIEHTOBAHOTO MiIXOAY HIISIXOM BKJIIOYEHHS 10 CHCTEMH KIIOYOBHX
MOKa3HUKIB €()EeKTUBHOCTI aJMiHICTPaTOpiB IOKA3HUKIB SKOCTI HOCIHYT, IO
HA/IAl0ThCs, 1 00CITYrOByBaHHS BiJIBiyBauiB.

2. ITigBuIieHHS SIKOCT1 00CITyTOBYBaHHSI BiIBIyBaYiB i AKOCTI MOCIIYT, 10 HAJAKOTHCS:

JOTPUMaHHS CTaHJapTiB 00CIyroByBaHHs BifIBiyBadiB;

PO3BHUTOK iH()PACTPYKTYPH OUHOTO 1 3a04HOTO 00CITyTrOByBaHHS,

PO3BUTOK KaHAJIiB KOMYHiKallilf 3 BiABigyBauamu;

onTuMi3ailist 0i3Hec-TpoLEeCiB B3aEMOIIT 3 BiJ[BITyBa4aMu, TOTPUMAHHS € THHUX
IIPUHLUIIB TaKoi B3a€MOAii IPHU HaJJaHHI OCIYT;

aBTOMaTH3allisl O13HeC-TPOLIECiB B3aEMO/IIT 3 Bi/IBilyBauamu;

PO3BUTOK KaHaJiB KOMyHikamii Mix agmiHicTpatopamu Bcepenusi ITHAIT Ta
aBTOMaTH3allis MpoIleciB iHGOPMALIHHOrO 0OMIHY MiX aaMiHICTpatopaMu Ta
cy0’€eKTaMM HaJlaHHSI aIMiHICTPATUBHUX MTOCIYT 3 METOK) CKOPOYEHHS CTPOKIB
00CITyroByBaHHS 1 MIBUILICHHS SIKOCTI MOCTYT;

opraizaiisi KOMIUIEKCHOTO MigXoay A0 OOCIyroByBaHHs BiABilyBadiB 3a
pPaxyHOK PO3BUTKY JOJATKOBHUX CEPBICiB.

3. CTBOpEHHS CUCTEMH KOHTPOJIIO TEPMIHIB 1 IKOCTI HaJJaHHS TTOCIIYT.

4. Oprasizailisi peryJaspHOTO «3BOPOTHOTO 3B’SI3KY» 3 Bi/IBilyBauamMm:

BUSIBJICHHS TIPOOJIEMHUX NHUTaHb MPH B3a€MOJII 3 BiJBillyBauaMH Ha OCHOBI
aHaJTi3y CTAaTUCTUYHOI 3BITHOCTI Ta pe3yJIbTaTiB PI3HOMAHITHUX JIOCIIKCHbD,
po3po0Ka IuIaHy KOpUTyBaJbHHUX 3aXOAiB 1 Horo peamizamis Ui MiJBUILCHHS
SIKOCT1 00CITyTOBYBaHHSI.



PO341JI 1. JIAJBHICTH AAMIHICTPATOPIB

LI. HEPCOHAJIBHI CTAHIAPTHU AKICHOI'O
OBCJYI'OBYBAHHA

CrJ1aJ10BUMH BUCOKOI KOMYHIKaTHBHOI KyJITypH CILIKYBaHHS aAMIHICTpaTopa 3 BiBigyBauaMu
(cnioxMBayaMu TIOCIYT) €: JIFOO SA3HICTh, TAKTOBHICTh, BBIWIMBICTh, JIOOPO3HYIMBICTH 1
BPiBHOBa)KEHICTb.

s 3a0e3nedeHHs] OHAKOBO BUCOKOI sIKOCTi oOciyroByBaHHs y Bcix ITHAII HeoOximHo
TIPUIUTSITH YBary 6-TH OCHOBHHUM TIEPCOHAIILHUM CTaH/IapTaM sIKICHOTO OOCITyTOBYBaHHSI:

1) DpUBITHICTB;
2) KOMIICTCHTHICTB;
3) 30BHILIHII BUIIAT i CTaH KOPIIOPATUBHOIO OJIATY (32 YMOBH HOTO 3aIPOBAKEHHS);
4) iHAMBIOYyaTEHUHN MiIXIT,
5) KOpEeKTHa IOBEJiHKA B HECTAHAapTHUX CUTYALIisX;
6) aKyparTHICTb i TOYHICTh PU 00CITYTOBYBAHHI.
IPUBITHICTH

*  VYemillka, BIIKPUTICTh HO3M, MIMIKH 1 JKECTIB NOBHMHHI JAE€MOHCTPYBATU BIIKPUTICTH 1
JOOPO3UWINBICTh IMIHICTPATOPA, TIO3UTHBHY HAJIAIITOBAHICTD Ha CIIIKYBAHHS,

*  BaxaHHs I0MOMOI'TH i OyTH KOPUCHHM - 3HAYUTh 3aBK/IH JICMOHCTPYBATH 3aLliKaBJICHICTh
y BUpIILICHHI TIPOOJIeM, sIKi BUHUKAIOTh Y BIiJIBIyBauiB, 1 TOTOBHICTh HaJaTh mpodeciiny
KOHCYJIBTAILiIO;

e Biraru KOXKHOTO Bi/IBiZlyBada YCMIIIIKOO 1 3aBXK/TH JOTPUMYBATHCSI POQECIHHOTO MiIXOy,
OyTu BBIWIMBUM, CTABUTHCS JI0 IIPOOJIEM BiJIBiTyBadiB, SIK 10 BIACHUX.

KOMIIETEHTHICTD

e KoMmereHTHICTh a/JMIHICTpAaTOpiB Tpa€ BaKIUBY pOib Yy (OpPMYBaHHI BpaKCHHS
BinBinyBauiB [IHAII. Tomy anminicTparopy HeoOXiiHO:

3HATH MEPeJIiK MoCIyT, 1110 HajaroThes B [THATL

BOJIOZIITH iH(OPMALIIEIO IOO0 TPOLIEYPH Ta BUMOT JI0 HA/IAHHSI a/IMIHICTPATHBHUX
HOCIYT 1 JOBOAUTH ii 10 Bi/BiMyBadiB (KOHCYIBTYBATH, AOIIOMAraTy 3allOBHIOBATH
3asBy Ha OTPUMAaHHS TOCIYTH, MEPEIISHYTH KOMIUICKTHICTh 1 MPaBUIIbHICTb
3aIOBHEHHS JIOKYMEHTIB, 110 JOTAIOThCS);

3HaTH Ta/ab0 MarTW TiJl PYKO HoMepd Tene(oHIB Cy0’€KTiB HaJaHHSI
a/IMIHICTpaTUBHUX MOCIYT.



3OBHIIIHIN BUIJISA/I I CTAH KOPIIOPATUBHOI'O OJISATY

e 3oBHIHIM BuUDIL CHOIBPOOITHUKIB (OOAL, NPHUKPacH, MakKisK, 3adicka) IOBUHEH
BINOBIIATH MPUHAHATHM COLIAIBHKIM 1 JIIJIOBUM CTAHIAPTaM.

*  KoproparuBHuii ofiir oBUHEH OyTH 3aBXIU B OXaifHOMY cTaHi (y ToMy 4ucii 3 GeimxeM
Ta/a00 3HAKaMM — SIKIIO TaKi repea0dayeHi), YUCTUM 1 BUMpacyBaHUM. B3yTTs mae OyTu
BCTaHOBJICHOIO THUITY, YUCTE 1 B XOPOILLIOMY CTaHi.

THIABIIYAJILHUIM X

e TloemHyBaTy BHCOKI CTaHIApTH OOCITYrOBYBaHHS Ta IHIMBIAyabHUH TMiAXif IIONO
KOXKHOTO BiJBiflyBaua 0€3 BUHSITKY.

*  BMiTH 3HaXOAMTH MIJIXiJ O KOXKHOTO BifBiyBa4ya (OCOONHBO BaXJIMBHM € BMIHHS
MPALOBATH 3 JIFOIBMH 13 OCOONMBHUMHM TOTpeOaMH, a TAKOX JIIOIBMH IIOXHJIOTO BIKY,
IHBAJTIIAMH, TICUXIYHO HEBPIBHOBAXXCHUMH 0CO0aMH, OATbKaMH 3 IIThMHU TOIILIO).

*  BMiTu npaBHIIbHO BU3HAYATH MOTPEOU KOXKHOTO BifIBiTyBada.

*  MakcuMasbHO OTEPAaTHBHO 1 CBOEYACHO BiJIIIOBIIATH HA 3alTUTH BiJIBIyBauiB 1 pearyBaru
Ha TXHI IPOXaHHI.

KOPEKTHA IIOBEJIIHKA B HECTAHIJAPTHHUX CUTYALISAX

*  Hikonu He criepedarrch, OyTH YeMHHM 1 HE BCTYTIATH B IUCKYCIT 3 BiZBiTyBa4amu.

*  Bupimysaru npo0nemu, 110 BUHUKIM Y BiIBiAyBadiB, Y MaKCUMAIbHO CTHCII CTPOKHU,
TIOTIePEIDKA0YN KOH(ITIKTHI CHTYaITi.

* 'V Oynb-sIKill HecTaHAPTHINM CUTyallii OBOAUTHCH CHOKIIHO 1 mpodeciiiHo.

* VY npuCyTHOCTI BiJIBilyBadiB CITLTKYBATUCS 13 KOJIEraMH 10 pOOOTI HA/I3BUYAHHO KOPEKTHO
1 BBIWIMBO, 3aBX/U 30epiraTy MO3UTUBHUM HACTpill y BUpiIIeHH] Oy/ib-IKUX Ipo0ieM, He
00TOBOPIOBATH BiJIBiTyBayiB Ta HE AABATH OIIHKY iXHIM JIisIM, HE BUCIIOBITIOBATH CYIKCHHS
TIPO HUX.

AKYPATHICTbD I TOYHICTbD ITPH OBCJIYT'OBYBAHHI

e  ByTH KOPEKTHHM Ta YBaKHHM IPH CIILIKYBaHHI 3 BiJBiyBa4amu.

*  Heraiino indopmysaru kepiBHuka IIHATIT npo Bumnaaku Oyib-s1koi aritaliiHol AisuIbHOCTI
Ta PO3MOBCIOIKEHHS JAPYKOBAHUX MarepiaiiB, MPO IMiIO3PUTHX JIFOEH 1 MPEAMETH, TIpoO
BUIA KK Oy/1b-s1KOi HeaIeKBaTHOT NoBeAiHKY B ipumitneHHi [THATT.

e JI0aiiMBO CTaBUTHCS /IO MaTepiajIbHO-TEXHIYHOTO OCHAIICHHS CBOTO POOOYOro MicCIis,
KiMHATH Ju1s1 DKi Ta BiAIIOYMHKY TOLLIO.



LIL IPUHIUIIA B3AEMO/III 13 BIIBIJITYBAYAMM

IpuHuun gocTynHocTi

*  Tepumopianbha Oocmynnicmb - TapaHTYE BiJBidyBadaM SIKiCHE 1 OIEpaTUBHE
00CITyrOBYBaHHS HE3aJICXKHO BiJ Micldl HOTro NpOXUBaHHSA, HepeOyBaHHS (KpiM
BHITAIKIB, Tepea0adyeHnX 3aKOHOIAaBCTBOM)';

*  Opeanizayiiina docmynnicmy - Bi/IBilyBa4aM He MO)ke OyTH BiJIMOBJICHO B HaJ/IaHHI
3aIMTYBAHOI MOCITYTH TIPU BUKOHAHHI HUM BUMOT, HEOOXITHUX JUIsl Ha/IaHHsI JTaHOT
HOCITYTH;

*  Inghopmayitina docmynnicms - TapaHTy€e BiJIBiyBauyaM IOBHOTY 1 JIOCTOBIPHICTh
iH(opmaLii po BCi aAMIHICTpaTUBHI HOCTYTH, 110 HagatoThest B IIHATL

Indopmartiiina B3aemonis 3 BifBigyBayamu (iHopMaliiiiHa JOCTYIHICTb) MOXe MaTd (opMu
MAacoBOI Ta IHAUBITYaIbHOT iHPOPMAIIIFTHOT B3aEMOJTI.

Macosa iHopmarriiiHa B3a€EMO]Iist MOJSITa€e B iHPOPMYBaHHI Bi/IBITyBadiB i3 IUTAHb, OB’ SI3aHUX
3 MPOLECOM HAJAHHS aJMiHICTPaTUBHUX IOCIYT, NULIXOM po3MimieHHs iHdopManii B ITHATI
(30KpeMa, Ha BIIIOBIIHUX CTEH/IAX ), HA BITIOBIIHKX MOpTANax Ta/a0b0 oQillifHIX caliTax CHTPIB
abo Ha pecypcax www.poslugy.gov.ua, www.my.gov.ua, Www.me.gov.ua, Www.chap.in.ua.

InpuBinyaneHa indopmariiiina B3aeMoOis TONArac B HaJaHHI KOHCY/BTAallli 3a 3alUTOM
BifBiyBa4iB. [HpOpMArlis, 110 Ma€e MpsMe BiTHOIICHHS 10 HAJAaHWX IM TMOCIYT, MOBHHHA
HaJIaBaTUCs Ha IEpUIy BHMOIY HE3IEXKHO Bij iH(popMaliiHOro KaHamy i B 3pyuHill s
Bi/IBiTyBa4iB (hopmi.

Ipunuun kBatigikoBaHoro 06¢IyroByBaHHsI
Opranizauis ycix (opMm oOCIyroByBaHHs 3a0€3I1e€Uy€eThCsl BUCOKMM piBHEM Kpastiikarii ta
KOMIIETEHIIiT 00CITyTOBYOYOTO TIEPCOHAITY.

IIpuHIUNI 3BOPOTHOTO 3B’ SI3KY
BizagimyBauam Ma€ rapaHTyBaTUCh CBOEYACHE iH(YOPMYBaHHS IIPO PE3Y/IbTaTH HaIaHHS TTOCTyT
Ta BIZIOBI/II Ha Oy/Ib-SIKE 3BEPHCHHSI.

Tlpu B3aemomii 3 BiABiIyBauaMH aaMIHICTPAaTOpd 3000B’S3aHI KepyBaTHCS YHHHHM
3aKOHO/IAaBCTBOM, & TAKOXK DIIIEHHAMH BIATIOBIHUX OpraHiB MICIEBOIO CaMOBpSIyBaHHS,
TIPUHHITAME B MEXaX KOMITCTCHIIII.

3asexHo Bix B3aemoii BifBixyBadis i [[HATI 3BopoTHHIA 3B’ 130K MOALISETHCS HA:
*  aKTHUBHUH (BHPa)Xa€TbCs B CAMOCTIHOMY BHSBIICHHI IHIL[IaTUBM Bi/BilyBadiB
B HaJIaHHI CBO€T IyMKH TPO SIKICTh OOCITyrOBYBaHHS, JOTPHMAHHS IIPOLIECY
o6ciyroByBanns B [THAIT);

! Tlepenik ITHATI (TepuTopiaibHuX ITiApO3/ALIB, BiTAICHAX MICIb UI1 pOOOTH aMIHICTPATOPiB) PO3MILLEHO 32
MOCHJIAHHAMI WWW.poslugy.gov.ua, www.me.gov.ua, Www.cnap.in.ua
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*  TacuBHHH (aaAMIHICTPaToOp 3BEPTAETHCSA 1O BiIBiAyBadiB IS 3’SICYBaHHS CTYIICHS
3a10BOJICHOCT] OOCITyTOBYBaHHSIM).

3a cr1ocoOOM BUPaKEHHSI 3BOPOTHHH 3B’S130K IOAUIIETHCS Ha:
*  CKapru;
. NPOTIO3HLIIi;
*  BIATYKH IPO JIISUTBHICTS.

3BOPOTHIl 3B’I30K MOKE 3/IIFICHIOBATHCS Y TAKUi CIIOCIO:

*  yCHI Ta IMMCHMOBI 3BEPHEHHS BiJIBiyBadiB (BKIIOUatoun 3amucy B «KHU31 BiIrykiB
1 IPOTIO3HIIII);

*  TeneOHHI 3BEPHEHHS, B TOMY 4YUCHIi 3BEPHEHHS, CIPAMOBaHI (hakCHMiIBHIM
3B’SI3KOM;

*  BipTyalbHa MpUAManbHA, ocoOMcTHil KkaliHeT Ta/abo iHINI iHCTPYMEHTU
IHTEPAKTUBHOIO CITUIKYBAHHS,

*  CIEKTPOHHA IOIITA,;

*  CTOPIHKH B COLIAJIbHUX MEPEIkKaX.

3BepHEHHS Bi/IBidyBadiB 3a OyIb-IKNMH KaHAJAMH 3B’S3Ky MalOTh OyTH OE3KOIITOBHHMH.
CniBpo6itHuxu [THAIT cuctemMaTn3yroTh i aHaIi3yI0Th yCi CIIPSIMOBAaHI Bi/IBiTyBadaMu CKapry,

TIPOTO3MIIIT Ta BIATYKH.

3a BUOOPOM Bi/IBilyBadiB BIJMOBIAI HAa 1X CKAaprd, MPOIMO3MIIil, 3BEPHEHHSI HAMPABIISIOTHCS
3a JOMOMOTO0 OyZb-SIKOTO 3a3HAYE€HOT0 HUMHU KaHaly 3B’s3Ky (momrra, TenedoH i T.x.). ITpu
[FOMY TEPMIHH BI/IMIOBIICH MAIOTh BI/IMOBIZIATH TEPMiHAM, BU3HAUYCHHM 3aKOHOIABCTBOM.

Jlnst BUBYCHHS IyMKH BiJBiZyBadiB TPO SIKICTh OOCIYTOBYBaHHS Ha PETYJISPHIA OCHOBI
TPOBOIATHCS OTUTYBAHHSI, AHKETYBAHHSI 1 T.1I.

IpuHumn 06’ eKTHBHOCTI
Bizagimysauam Mae 3a0e3reuyBaTich 00’ €KTHBHHHN 1 HEYTIEpES/PKEHHI PO3IIIs IXHIX 3BEPHEHb
Ta CKapr y HafKOPOTIL CTPOKH.

IIpuHuMn onepaTuBHOCTI
TexHonoriynmii mporec HaJaHHA aIMIHICTPATHBHHX IIOCIYT Ta HOTO JOTPHMAHHS MAroTh
rapaHTyBaTH MiHIMaJIbHUI yac OUiKyBaHHS Bi/IBilyBadiB Ha iXHe OTPUMAHHS.

Tpunnun npo3opocti 6i3Hec-npoueciB

BizHec-nporieckt 00CIyroByBaHHs (hOpMaTi3oBaHi, OIMKCAHI Ta TPO30pi s 3a0e3MeyeHHs
KOHTPOJILOBAHOCTI Ta YIPAaBIHHS B3aEMOJIIEIO 3 BiJIBiyBa4amHu.
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LIII. OCHOBHI TAPAMETPH ITPOIIECY B3A€EMO/II

3 BIABI1IYBAYAMMU

EdexruBHuii poriec B3aeMozil 3 Bi/IBiTyBauaMy XapaKTepU3yeThCs TAKUMH ITapaMeTpaMu:

IHIMBITyaJTbHUHN TTX1JT IO KOXKHOTO BifIBiTyBaya,;

MiHiMi3allis yacy I OTPUMaHHS OCIYTH;

OIIEPATUBHICTh pearyBaHHs Ha CKAPIy Ta YCYHEHHsI BUSBJICHUX HEMOIKIB Y poOOTi;
MIOBHOTA, aKTyaJlbHICTh 1 JOCTOBIpHICTH iH(opmamii mpo Bci aaMiHICTpaTHBHI
MOCITyTH, 110 HaaroTees uepe3 LIHAIT;

HaJjaHHs iHpopMallil BiiBilyBayaM 3a JOMIOMOTOI0 Pi3HOMaHITHUX 3aC00iB/KaHaIIB
KOMYHIKaI[i# (MyJI5THKaHAJIBHICTB);

OJTHAKOBICTH BUMOT JI0 SIKOCTI HOCJIYT; 1110 HA/IAX0ThCS;

JIOTPUMAaHHS BCTAHOBJICHUX TEPMIHIB 3a BCiMa MPOIIETypaMU B3aEMO/TIT;
MOXKITHBICTH OTPUMAHHS ITOBHOTO CIICKTPY MOCIYT B Oy/Ib-SIKOMY TEPHTOPIaIbHOMY
T Ipo3/IiT / BiiaasieHoMy Miclii yist poootH aamMiicTparopa [THATL

TIporoHy€eThCSI BCTAHOBUTH TaKi 1HAUKATOPH SKOCTI 00CITyTOBYBaHHSI:

MIOBHOTA, aKTYaJIbHICTh 1 JOCTYIHICTh iH(opMaLlii Ipo oOcsAT, NOPsAIOK HafaHHS 1
BapTICTh MOCITYT XapaKTepU3yIOThCs iHaUKaTopoM «IH)OpMaTUBHICTEY;

BHKOHAHHSI B YCTAHOBJICHUH TEPMiH YCIX POLIETYp, Nepe0a4eHIX HOPMAaTHBHIMU
JIOKYMEHTaMH, B TOMY YHCIi 3 pO3DISAy 3BEPHCHb Ta CKapr BiJBiqyBauiB,
XapakTepu3yeThes IHAUKaTopoM «CTapaHHICThY;

HAsBHICTh €()EKTUBHOTO 3BOPOTHOTO 3B’SI3Ky 3 BiJBidyBadaMi, IO JO3BOJISE B
HAIKOPOTIII CTPOKH BUPILIYBaTU IIUTAHHS, SIKi BUHUKAIOTh y MIPOLIEC JisUIbHOCTI, B
TOMY YHCITi TIOB 5I3aHi 3 SIKICTIO 1 BAPTICTIO MOCITYT, 10 HA/TAFOTHCS, XapaKTePU3YIOThCS
iHAMKaTOpOM «Pe3yIBTaTHBHICTH 3BOPOTHOTO 3B’SI3KY».

Iopsinox BHUCTaBIEHHS 1 3aCTOCYBaHHS OLUHOK 3a IOKa3HUKaMU «IH(OPMATUBHICTBY,
«CrapaHHicTb», «Pe3yIIbTaTHBHICTH 3BOPOTHOTO 3B’S3KY» Ma€ PETIAMEHTYBATHCh OKPEMUM
BHYTPILIHIM OpraHi3aliitHO-pOo3HOPSAIUM JOKYMEHTOM.
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LIV. 30BHIIIHINA BUTJISA A AJIMIHICTPATOPIB
(CTAHIJAPT ABO 3AT'AJIBHI BUMOI'N)

3a0e3neyeHHs] aKypaTHOTO 30BHIIIHBOTO BUIISIY aJMIHICTPATOpiB - OOOB’SI3KOBA yMOBa
npu po0oTi 3 BinBimyBauyamu. OxaliHa 30BHIIIHICTH Ta KOPIOPaTUBHUN Ofsr (3a yMOBH
HOTO 3aIrpOoBa/PKEHHS) aJIMiHICTPATOPIB CIIPABJIsE MO3UTHBHE BPAOKCHHS HA BiBiTyBadviB 1 €
yacTHHO iMipxy ITHATL

30BHIILHIN BUIIA 1 3a4icka aIMiHICTpaTopa NOBUHHI OyTH OXaiiHUMH.
B3yTTs, akcecyapy Ta IPUKPAcU MArOTh BIATIOBIIATU CTIUIIO 1 KOMIPHIii raMi KocTioMa.

ANMiHICTpaTOpU HOBUHHI JOTPUMYBATHCSI OCOOUCTOT Iiri€HH.
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Onpsr

Crangapr

He no3BosseThest

1. AnMiHICTpaTOp HOCHTB JIMIIIE KOPIIOPATHBHY
¢opmy BcTaHOBIEHOTO 3paska (y pasi il
3anpoBa/ukeHHs1). Omsar mMae OyTH 4HCTHM 1
BHIIPACYBaHUM.

2. AnMiHiCTpaTop Mae MiATPUMYBATH YUCTOTY
1 OXalfHICTh (HOPMH Tepe KOYKHAM BUXOIOM Ha
PoGOTy Ta HPOTATOM YCHOTO POOOUOTO JTHSL.

3. V pa3i BiICYyTHOCTI KOPIIOPAaTHBHOTO OIATY

aIMIHICTPaTOpH  TOBHHHI  JTOTPUMYBAaTHCS

HACTYIHOTO JIPeC-KOZY.
Jlns gonosikiB. Ciii HajaBaTH mepeBary
OJIHOTOHHUM JIJIOBUM KOCTIOMaM
KJIACHYHOTO KPOIO YOPHOTO, TEMHO-CIPOro
ab0 TEeMHO-CHHBOTO KONBOPIiB. Y CIEKY
IifI- J)KaK MOXHa He Hajsratd. Kpasarka,
Ty, IIKapIeTKH TOBUHHI BiINOBIIATH
CTWIIO 1 KONIpHIH TramMi KOCTIOMA.
Komip 9omnoBiuoi copouku — Oumuidi abo
OmaxutHud. [llkaprieTku TOBHHHI OyTH
OJIHOTOHHUMH, 0€3 KOJNbOPOBUX JeTaneit
a00 BKpaIUICHb.
[t xisok. Criijt HaJjaBaTy IepeBary OfHO-
TOHHUM JIIJIOBUM KOCTIOMAM 31 CITITHULIEIO
abo Oprokamu, Omy3mi 31 crigHULEe0 abo
OpIOKaMH, CTPOTOMY IUIATTIO I OQicy,
JIJIOBOMY (HE CIIOPTHBHOMY) TPHKOTAXKY.
Komrotkn ~ Marote  OyTW  HOPHOIO,
KOPHUYHEBOTO 200 TLIECHOTO KOJIBOPIB.

4.Bayrra. i 4ONOBIKIB - 3aKpHUTI Ty B
KOJTIpHiif rami KocTioMa abo Oprok. s aKiHOK
- 3py4Hi Ty 3 3aKPHUTOFO IT’ATOKO 1 KaOITyKOM
BHCOTOIO He Oibne 3-4 cM.

1. HocutH OZur, 110 He € KOPIOpaTHBHUM (Y
Ppasi 3anpoBaKEHHS KOPIIOPATUBHOT (POPMH)
Ta HE BCTAHOBJICHUM CTaH/IAPTOM.

2. Hocuru OpynHwmit, oM’ ITHI, HEOXaTHUI
oIl

3. [TigxouyBaty OpIOKH 200 pyKaBa BEPXHBOTO
OILATY.

4. 3HaxoUTUCH Ha POOOYOMY MicLii B
CIIOPTUBHOMY 200 [UKHMHCOBOMY OJISI3i, MaiiKax,
KPOCIBKaXx, IUTHOIAHILIX TOIIO.

5. Bysirati KOCTIOMH a00 MiDKAaKH SICKPaBUX
3a0apBJIeHb (YePBOHHI, JKOBTHUIA, OIpIO30BHI
1T.0.).

6. 3HaXOMUTHCH HA POOOYOMY MicII
CIIBPOOITHHILIM y 3aHATO BIIKPHTHX
KOCTIOMaX (Ky- HaJIbHUKAX — TOMAX, JITHIX
CYKHSIX, capadaHax, B TOMY YHCII 3 THOOKHM
(BimBEpTHM) IEKOJIBTE), HE3AJIEKHO BiJl IOPH

POKy.
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Axcecyapu

Cranpaapt

He no3Bonsernscs

1. O00B’s13K0Ba HAsBHICTH OEH KA 13
3a3HAYEHHM IMEHI (BEIIMKHMH JITEPaMu),
Tpi3BHUILA (APIOHIMH JITEPaMH) 1 ITOCAITH.

2. I3 mpukpac no3BOIAETHCS 00pyUKa Ta
HEBEJIMKOTO PO3MIPY CEPEXKH (IS JKIHOK).

1. 3Haxomurrck y npuminieHHi [THAIT 6e3
OermKa.

2. Hocuru 3abararo mprxpac, 6bKyTepil.

3. Hocuru miprkpac, ObKyTepiro MoBepX OIATY.
4. Hocura akcecyapy, 10 He Tiepe0adeHi
BCTaHOBJICHHM CTaH/IapTOM KOPIIOpaTHBHOI
(hopmu (COHIIE3aXHCHI OKYJIPH, KeTIKH, KAIIKETH,

OaH/TaHM, KUJICTH TOILIO).

5. He mprkpuTi ozisiroM Taty abo npeaMeTH
TipCcHHTY Oe3 moropkeH st 3 kepiBaukoM LIHATL

6. Hocry 3aHa/ITO BEJMKI TPEIMETH, 11O
BUITHPAIOTH 400 JI3BEHSTh, B KUILCHSX OJITY.

3anaxu / nappymu

Crangapt

He no3Bomnsernscs

1. Jlo3BOMSETECS BUKOPHCTAHHS HapdyMiB Ta
iHIKX 3aC001B OCOOKCTOI Tiri€HH, TIPOTE JIKIIIC
3 IIOMIPHUM, HE Pi3KUM 3alaXoM.

2. HeoOXiiHO cTEXKUTH, 11100 ITICIIS MATIHHS HE
3AHIIATIOCH 3aI1aXy TIOTIOHY.

1. Maru 3anax TIOTIOHY, IHOYJIi, YacHUKY,
TOTY, QJIKOTOJIIO TOLLO.

2. HamipHO KOpHCTYBaTHCh Tap(hyMaMH,
TyaJICTHOIO BOJIOIO, JIC30[J0PAHTOM.
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3auicka, MakisK, MaHIKIOp

Cranpaapt

He no3Bonsernscs

1. JloBre Bosoccst y sKiHOK Ma€ OyTH MPUOPaHIM
Y XBICT 200 KOCY Ta CKPIIUICHE IIIMIBKOFO.

2. 3agicka Mae OyTH OXalHOFO, IOTIOBHIOBATH
CTHIIb KOpHiopaTiBHOIL (hopmu (Y pasi il
3aMpOBAILKCHHS).

3. Bonoccst Mae OyTH YHCTUM 1 3a49€CaHNM.

4. 'Y HONOBIKIB BONOCCS Ma€ OyTH ITiICTPHIKSHAM
TaK KOPOTKO, 1100 BOHO HE TOPKAIOCH KOMIpIIS
COPOYKH (1HIIIE — 32 ITOTOHKEHHSM 13 KEPIBHIKOM

LIHATI).

5. YoJoBiKK MatOTh OyTH HIOTOJICHI, Byca i 6opora
OXaHO TMi/ICTPIDKEHi (1HIIIE — 32 TIOTO/DKESHHSM 13

kepiBarkoM LTHATT).

6. Tpeba mATpUMyBaTH HIl'Ti B JODITHYTOMY Ta
YHCTOMY CTaHi.

7. 15151 >KiHOK JTO3BOJICHO TTOMIPHUH «ICHHHIDY
MaKisDK, MaHIKIOP PUPOIHUX BiITIHKIB.

1. BukopucToByBaTH 3aiiBy KOCMETUKY, MaTH
SICKPaBUH MaHIKIOP.

2. Bpy/He, He po34ecaHe BOIOCCS.
3. Hocutu enarakHi 3a4ick, GpapOyBaTu

BOJIOCCS B HELIPUPOZIHUIA KOJTIp (3€MeHHiA,
CHHIM, TIOMapaH4YEBHIi TOIIO).
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LV.IIOYATOK I 3BABEPIIEHHSA POBOYO0I'O JHA
(CTAHIJAPTU/3ABOPOHN)

Iouatok poGoTn

Cranpapr

He no3BorsteTbest

1. AMiHICTpaTOp MpAITFoe BiMOBIIHO

JI0 BCTaHOBJICHOTO po6040ro rpadixy
(pexoMeHIyeThCs riepedadaT OaHy 001IHI0
niepepBy Ta 2 repepsu 1o 15 xB).

2. Anminictparop mae npuxonuta 1o [THAIT
3a 20-30 XBWJIMH JI0 #OT0 BigKpUTTs (32
BHHSTKOM CIICLiaJIbHAX PO3IOPSDKESHB
kepiauka [[HATT).

3. IMics npudytrst 1o LTHAIT agminicTparop
TIEPEOLIracThCsl B KOPIIOPATUBHY (hopMy

(y pa3i il 3anpoBaKeHHs) i TOTYETHCS 10
po6oYOro JIHS.

4. AnminicTparop 3000B’s13aHHH iHGOPMYBaTH
kepiauka [[HATI cTOCOBHO HEMOYKITMBOCTI
BHXOJy Ha po0OTy abo 3aTpUMKy uepe3
HOBXHY NPUUKHY (XBOp00Oa, BUKITIOYHI
ciMeiiHi 0OCcTaBMHM) He Mi3Hile, HiX 3a 30
XBHJIMH JI0 TTOYaTKy POOOYOro JIHsI.

1. CriizHroBaruch Ha pobOTy.

2. 3’sBisTHCs Ha poOOTi B HETBEpE30My CTaHi a00
i1 BIUIMBOM HapKOTUYHHX, XIMIYHHX PEIOBHH.

3. «3a0yTi» 3a31aJ1eri b MOBIIOMHUTH KEPIBHHKOBI
LIHAIT 1110110 CBOTO HeBHXOITy Ha poOoTy abo
3aTPUMKY 3 TIOBOKHHX TIPUYHH.

4. Bytu BincyTHIM Ha po0OTi 63 TOBKHHX
MPUYYH.




Iepesipka «30Hu BignosizaabHOCTD (POOOUOrO Miciist)

Cranpgapt

He no3BonseTnest

1. AamiHicTpaTop LIOASHHO Mepe]] T0YaTKoM
pobotH nepeBipsie cBOE pobode Micle i
MiITPHMYE YUCTOTY 1 IOPSZIOK Ha HBOMY
MPOTATOM POOOYOTO AHS.

2. TIpuiiHATI JOKyMEHTH (B TOMY YHCII
TICYaTKH, eIeKTPOHHI ITi/HCH) 30epirartu
BiJINOBiIAJIBHO (30KpeMa, B ceridi).

1. omyckaru Oe3raz Ha poOOIOMy MiCIi.
2. 30epiratii 0COOMCTI pedi Ha POOOUOMY MICLI.

3. Tpumaru Ha poOOIOMY MiCIIi:

- XYZIIOYKHIO JIITepaTypy, ’KYpHAJIH, Ta3eTH, sIKi
HE MakOTh PSIMOTO BiTHOLIEHHSI 10 CITY*00BOT
TSUTGHOCTI;

- OIISIT; TIOCYI, KOCMETHKY TOLLIO.

4. Tlix vac BincyTHOCTI Ha pobOYOMy Micli
3QJIMILATH JOKyMEHTH Ha CTOJ Ta IHILIOMY
BUTHOMY MICLIi (TOKYMEHTH MatOTh OyTH
TIOKJIaIe- Hi a00 B IIyXJIsiLy, a0o cefid).

Po6ounii npouec

Crangapt

He no3Bomnserncs

1. KopucrtyBanus Mepesxkero IntepHer
BUKJIIOYHO B CITy’>KOOBHX IUISIX.

3aBepuieHHs1 po0oTH

Cranmapr

He no3Bossersest

1. AnmiHicTparop Totye poboue Micle 10
HACTYITHOT 3MiHH (y pas3i 3aIpoBaJUKeHHS
Takoro rpadiky podorn).

2. AnmiHicTparop Oepe y4acTb y 3araJbHOMY
HiAOUTTI MiACYMKIB JHS, 110 TPOBOUTHCS
kepiBHrKoM LTHATI (k1o Taka opma
po0OTH 3 IEPCOHATIOM 3aIIPOBAKEHA).

1. aymmar pobode mictie 6e3 0380y
kepiBauka [THATL
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LVL. POBOTA AJIMIHICTPATOPIB
3 BIABIIYBAYAMMU

LVLL TIPABAJIA TIPO®ECIAHOI'O
CIIIVIKYBAHHA

CrinkyBaHHs 3 BiIBiTyBaueM 3aB:KIM Ma€ OyTH 100pO3UWIMBUM i BITKPpUTHUM 3
Ooxy agMiHicTpaTopa. AqMiHiCTpaTOpH NOBUHHI 3aBXK/IM JOTPUMYBATHCS IPABUII
npodeciiiHoro crijikyBanHs 3 BigBigyBauem:

IIpaBuio Ne 1. 3aB:xau BiTaiiTe BigBizyBaua

Bynp-sike 3BEpHEHHs /IO Bi/BigyBaua IIOBUHHO IOYMHATUCS 31 CIiB — «3npactyiite» abo
«doOpuii neHb (paHoK, Bedip)». HaBiTh SKIIO BifBiJyBa4 CIIOYATKy MOCTABHMB 3alMTAHHS,
HEOOXIIHO MPHBITATUCS 1 TITBKH ITiCIIs LIHOTO BiMOBICTH HA ITOCTABJICHE 3aITUTaHHSI.

IIpaBuio Ne 2. Yemixaiitecs

Yemixatuest ¢l Iupo, TOMy IO BiIBiXyBad 3aBXAU BiUyBa€ HATATHYTICTh 1 (hasbli.
IlpuBaOmiBa ¥ mMpa ycMillka 3aBKAd TIJBUILYE HACTPIH 1 BIUIMBAE HA CTBOPEHHS
CIIPUATINBOIO BpaxkeHH Ipo cniBpoOiTHuKiB [THAIT B 1iinomy.

IIpaBuio Ne 3. Byabre TepmisiauMu, BMiiiTe cJIyxaTn

V¥ Gecini 3 BimBigyBauaMu TpeOa BMITU BUCIYXOByBard. He MoxHa Hikonu nepeOuBary i
3arepedyBaTd B MOMEHT MOBJICHHS. SIKINO BiJIBiyBaui BUCJIOBJIOIOThH 3allepEucHHs 3 Oy/ib-
SIKOT'O IIPHBOJLY, HEOOX1/THO JTaBaTU 1M MOMKIIMBICTH BUCIIOBUTHCSL.

IIpaBuio Ne 4. Bynbre yBaKHUMU, BMiiiTe 4yTH

Tpeba yBakHO CilyXaTu, IO TOBOPATH Bi/BiMyBaui, 00 HE IMPOIYCTUTH CYTi CKa3aHOIO.
Cityxaroun, HeoOXiTHO TUBUTHUCS BiJIBiyBauaM B O4i, pOOUTH KHUBOK TOJIOBOIO 1 BiIOBIIATH
Ha IOCTABJICHI 3aIIUTaHHSL.

IIpaBuio Ne 5. JlaBaiite noBHy if Bu4uepnHy ingopmairiio B paMkax cBo€i KoMmeTeHIii
Tpeba mepenbauaty MOXUIMBI 3amuTaHHS BiABigyBaua. Ciif AaBaTy MOBHY M BHYEpIHY
iHdopmMarrito, nependayarod MOXIIUBI TOIATKOBI 3aITUTaHHs 3 OOKY Bi/IBidyBaJa.

IIpaBuiio Ne 6. He kaxith BinBinyBauy «Hb» i «He 3HAI0»
Tpeba yHHKaTH TOBOPUTH «Hi». Taki BiJMOBIII MOXYTh BHKIMKATH HETATHBHY PEAKIIO
BigBimyBaua. CItiJ] IPOIOHYBATY aJbTEPHATUBHI BapiaHTH BUPIILICHHS.
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Biarmnosins «He 3HaI0» BKasye Ha BiICYTHICTh npodecioHatizMy. SIKIIO He 3HAeTe BIIMOBII HA
MOCTABJICHE 3aIIUTAHHS, CJTi/] TOSICHUTH, JI0 KOTO 32 HEt0 3BEPHYTHCS 200 OMEPATHBHO Ti3HATHCS
BI/INIOBI/Ib Y KOMIIETEHTHOTO (haxiBIyst 1 HAATH 11 BiBiLyBady.

IIpaBuio Ne 7. He nonmyckaiite BHHUKHEHHSI CIHIPHUX CUTYaMiii

Ciin yHUKATH Cynepeduok, OCKUIbKY BOHU He IPUHOCSTH KOPHUCTI ¥ HaiuacTilile CIpaBIIsioTh
Ha BiJIBi{yBauiB HeraruBHe BpakeHHs. [10TpiOHO rmam’sTary, 110 BifiBiyBavi MarOTh TIPaBO HA
JIyMKY, BUCITyXaTH SIKy Ha0arato BaXKJIMBIIIE, HIK CIIEPEUaTUCs.

IIpaBuio Ne 8. Ilpomaiitecs i3 BinBimyBauamu
BinBigyBauaM cI1iji JaBaTH 3p0O3yMiTH, 1110 IM HEe IIPOCTO 03BYUY€ETHCS 3aBUEHHUIT TEKCT, a AifiCHO
TIPOIIAIOTHCS CaMe 3 HAMHU.
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LVLII. MAHEPA CIIIVIKYBAHHSA

30BHIIIHIA BUIIS] T MOBEAIHKA aIMiHICTpaTopa MpoTAroM repiuxX 30 CeKyHIT CIUTKYBaHHS
AKTUBHO ()OPMYIOTh Y Bi/IBi/IyBadiB IIepILe BPKEHHsI, IEMOHCTPYIOTh 3aliKaBJICHICTb 1 1IOBary,
BiI0OpaXaroTh piBeHb AUCHUILTIHK Ta nopsaky y [[HATIL. [Ins Toro, mo0 y BiaBimyBadiB
CKJIAJIOCS TIO3UTUBHE BPAXKEHHS Bill poOOTH MEPCOHANY, KOXKEH CIIBPOOITHUK 3000B’s13aHUIM
3aram’sITaTi Ta BUKOHATH TaKi MPaBHJIa MOBEIIHKH.

BaxxnimBo 10TpuMyBaTHCh TPYIOBOI TUCHUILTIHY i MPaBUJI BHYTPILIHHOTO PO3MOPSIIKY.

YMinHs npodeciiiHo CHiNKyBaTHCS 13 BifBiyBayaMy - 3aropyka sSKICHOro oOCITyroByBaHHS.
Onnak 1 B TI MOMEHTH, KOJNM aJIMiHICTpaTop He BCTymae y Oe3mocepesHiii KOHTAaKT i3
Bi/IBi/lyBa4aMu, Ha OCTAHHIX BIUTMBAa€ HOTO 30BHIIIHIA BUINIS Ta MaHepa TpuMmartuch. Came
TOMY KOXKHOMY aJMiHiCTpaTopy HEOOXiHO AOTPUMYBATUCS MPABUII IOBEIHKU HA poOOUOMY
MICIIi 1 HE BiZIBOJIKATHCS Bijl BAKOHAHHSI TPYIOBHX 00O0B’SI3KiB.

KATETIOPUYHO 3a60poHs€THCA:

*  Ha pobodyoMy Miclli icTH, JKyBaTH >KyIHKy, CMOKTaTH JIbOASHUKH, JIy3aTH HACIHHs/
TOpIXH;

*  BKMBATH QJIKOTOJIbHI HAIIOI ITiJ Yac poOOYOro JHS;

*  YWTATW KHWTH, KYPHAIU Ta IHIIY JITEparypy, ska HE Mae BiJHOIICHHS 10 poOOTH
200 BUKOHYBaHHX O0OB’SI3KiB;

e JMBUTHCA Tenenepesadi, GimbMH ab0 Meperisaard CTOPIHKK COLIABHUX MEpEeK
TOLLO;

*  TOBOPHWTH 3 KOJIETaMH Ha HEBUPOOHHYI TEMH B IPUCYTHOCTI BifIBi/TyBa4iB;

*  pPO3MOBIITM Ha poOOYOMY Miclli Ha HEBUPOOHMYI TeMU IO MOOUIBHOMY abo
ciyx00BoMy TernedoHy (PO3MOBH 0COOUCTOTO XapaKTepy J03BOJISOTHCS BUKITIOUHO
3a BiZICYTHOCTI Bi/IBi/lyBa4iB).

Cunixg mam’siTaTi Npo 103y, NOCTABY, KeCTHUKYJISILIIO PU CHIKYBaHHi 3 BigBimyBauamu. [Ipu
CIIUIKYBaHHI 3 BiIBiJyBauaMu 11032 Ta BMiHHS TPUMATUCS IIOBUHHI IiIKPECTIOBATH TOTOBHICTS 1
GaKAHHS HAZATH JOOMOTY. MIeThCs TIpo YCMIIIKy, T0OPO3HUIHBHIA ONI, BiIKPHTY O3y Ta
IpsMY [IOCTaBY.

ToTpiOHO BUKOPHUCTOBYBATH KECTH IOOPO3MUINBOCTI, YHUKATH «XaOTHYHUX JKECTiB» (BEpPTIHHS
OY/Ib-40r0 B pyKax, TOCMHUKYBAaHHSI, KyCAHHs OJIBLIS 1 T.IL.).

Ciyxarour Bi/IBiyBadiB, CITi/] 37IeTKa KHBAaTH B TaKT KOXKHOI IXHBOT HOBOT tyMKH. [TinTpuMyBati
MaHepy PO3MOBH BiIBi{yBauiB (TEMII, I'y4HICTb MOBH).
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LVLIII. HAJTAIITYBAHHA
JO POBOYOI'O JHA

Indopmaniiina mixroroBka

AnmiHictparop mae cdopmyBatu i cebe (abo me moxe Oyru 3pobneno B ITHAIT
LICHTPAJTI30BAHO) «JIOBIIHMK 3aKOHOJIABCTBA», SIKHM Mae MICTHTH iHpopMalio (B T.4.
iH(opMariiiHi KapTKK), HeOOXIAHY UL HalaHHS aJMiHICTPATUBHOI IOCITYTH.

AnMiHICTpaTop MOBHHEH CTEXUTH 32 3MIHAMU Y 3aKOHONABCTBI LIOJO IMPOLEAYP HaIaHHS
aIMIHICTPAaTHBHUX MOCIYT Ta Ha MOCTiHII OCHOBI ITiIBUIIYBaTH CBOIO KBasTi(hiKaIlito.

KepiBanureom [THAIT moxe Oyt 3ampoBa/pKeHO IIOJCHHE iHGOPMYBaHHS (HAMPHKIAL,
KOPOTKMMH TIOBIJIOMJIEHHSIMU Ha €JIEKTPOHHY IIOLITY/0cOONCTHI KabiHeT ajmiHicTpaTopa abo
iz yac 5-15 XBUITMHHKX HAapaj) 010 HOBUH Y cepi HaJJaHHS aMiHICTPaTUBHUX MOCITYT.

IIcuxonoriyHa miaroropka

Jly’ke BaXIMBE TICHXOJIOTIYHE HAJAINTyBaHHS Ha poOOTy. ['apHMil uuM mMoraHuii HacTpiit
aJIMiHICTpaTopa BiJBilyBau BinuyBae Bifpasy. AIMiHICTpaTop NOBHHEH OyTW HasallTOBAaHUM
Ha IO3UTHUBHI €MOLIl.
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LVLIV. OBCJIYTOBYBAHHS
BIJBIJIYBAUIB

POBOTA PELIENIIIT

* 3ycrpiy. BiTanHus BiABiTyBauiB

Bitanss BinBiqyBauiB — Iie MPOSB BBIWIMBOCTI, yBark d 3ampoIlCHHS J0 CIUJIKyBaHHS. Mu
JIAEMO 3pO3yMITH BiJIBiIyBadaM, 0 paji iX OaYUTH Ta rOTOBI IPOKOHCYIIBTYBATH/I0TIOMOITH
OTPHMATH MOCIIYTY.

IpuBitanHs Mae OyTH IPY>KHIM, IIAPUM, 13 YCMIIIKOFO!

Biratoun BijBizyBada, 000B’A3K0BO 30epiraiite 30poBHii KOHTAKT!

3BepTaTuch 0 BiBiMyBa4iB HEOOXiAHO BUKIOYHO Ha «BI», He3ane:xkHO Bim BiKy Ta
COLIIaIbHOTO CTaTycCy.

Ipuknaau npuBiTaHHS:

«J1oOpwuit neHs (paHoK, Bedip)! »

«JloOporo nHs, pazi Bitaru Bac y Hamowmy LlenTpi! »
«J1oOporo Hs, MEHE 3BYTh...»

«Biraro Bac!»

Takoxk MOkHA BUKOPHCTOBYBATH iHIUBIyaIbHUIA,
HeOopIMHAPHMIA MiXiA A0 BiaBixyBauis.

* Busijiennsi norpedu BiABiTyBavyiB

OcHoBHui iHCTpyMeHT Juisi BusiBieHHs motpeou ne 3ATIMTAHHS. Jlumie mnpaBuiibHO
IIOCTABJICHI 3aIUTaHHS JOIIOMOXYTb 3pO3YMITH, YOI'0 XOUYTb BiJBiTyBaui.

Hist IIpuxnan 3BepHEeHHS
BusnaueHHst «Cnyxato Bac ... »
npoOieM «Yum moxxy Bam normomortu? »
Bi/IBiyBadiB «3 sikuM IUTaHHAM Bu 110 Hac 3Bepraerech? »
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TTix yac oOcyroByBaHHS BiJIBiyBadiB CJIijl IX BUCIyXOBYBATH, HE TIEpeOUBAIOYM. Y TOUHFOMOU1

3alUTaHHS CTABUTH JIMILE ITiCIIS TOTO, SIK BifIBiyBadi 3aBEpILyIOTh TOBOPHTH.

CHiIKyIo4HCh 3 BiIBiyBauaMu, HEOOX1THO MIPOSIBISTH aKTUBHICTS 1 yBary.

Ipu crinkyBaHHI PEKOMEH/TY€ThCSI BUKOPHUCTOBYBATH HEBEpOaIbHI MPUIOMU: KUBKU TOJIOBOIO

Y BIIMOBI/Ib, TIOTJISI B O4i, BIJKPHTI )KECTH Ta THIIIE.

TexHiKH AKTHBHOIO CIyXaHHs:

Anroputm Tpuxnamm dpas KomenTap
AKTUBHOTO CITyXaHHS
IlimmroBXyBaHHS YBa)KHO CITyXaTH CITiBPO3MOBHHKA, CriBpO3MOBHHUK
ab0 IeMOHCTpaLlist TIPH 1IOMY BCTABJIFOYHM CJIOBA «TAK, TIEPEKOHYEThCS,

PO3YMiHHS 1 3roau
3 BiJBiTyBa4aMu

«PO3YMIIO,

«YTY», «3BUYAHHON.
Berynni dpasu:

«Tax, s Bac po3ymiroy,
«Tak, Taxk», «51 Bac nouys»

110 HOr0 CIIyXatoTh
1 ONUJISFOTH HOTO
AYMKy

JlociBHE MOBTOPEHHS

Berymmi pazu:
«Hackinbku st Bac 3po3ymiB. ..»,
«Bu BBaXkaeTe, 10 ...»

PesromyBanHs Berymi dpazu:
«Omxe, Bac LIKaBUTE ...»
IHTepnpeTaris BerynHi dpazu:
«SIKIIIO BUXOIUTH 3 TOTO, 1110 BH ckazamm,
Bac 1ikaBurh ...»
VYTouHeHHs Berymni dpazu: Ipwu 3’sicyBanHi

«lle myxe 11iKaBo, Mo 6 Bu yTOUHHUTH ...»;

«Po3KaXITh JeTanbHiIe/ OLIbIIE. ..»;
«[TigKaxiTh, Oy/b Jacka ...»;
«YTOUHITB, Oy/Ib JTacKa ...».

notpe0 Bi/BiTyBayiB
PEKOMEHIYEThCS
BHUKOPHCTOBYBATH
CJI0BA, SKi

T IKPECITIOOTh BAIITy
BBIWIMBICTE
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Sk HE citix BCTaHOB/IIOBATH KOHTAKT i3 BiABiTyBauem:

3anmTaHHs aMIHICTpaTOpa

Bigmosini BinBiTyBadiB

1. «Yu HE moxy Oyt Bam xopucHIM?) 1. «Hi, He MoxeTe»

2. «Yu HE nonomortu Bam?» 2. «Hi, nsxyro»

1. «YuMoOCh JOITOMOITH? » 1. «JIoTOMOXITh MaTepiaIbHO»
2. «llock migkaszaru? » 2. «Criacu0i, HIiYOTO»

3. «3amurtyiire! » 3. 3By4uTh, K HaKa3 abo BIMOra
4. «I1lo Bac 1ixkaButh? » 4. «Hiuoro»

«Otxe, Bac IKaBUTS ...»

«Hi»

PEKOMEH/IOBAHI ITPUKJIAJIM «nepumx ¢ppa3» 3sepTaHHsA /10 BiiBixyBauiB:

[lepmra ¢paza

Komenrapi / curyarist

«ob6poro must!... »

«... Ynm Moy Oytr Bam xopucHEM? »

1. o6pe nie Ha rpymy BiABiTyBadiB 3pijaoi
BIKOBOI Kareropii

2. Konu BiaBimyBad caM 3BepHYBCS 0
azMiHicTparopa

«... o xorkpetHO Bac mikaBuTs? »

s dpaza moOpe miIXoauTsh, KO0 MU Oa4uMo,
IO BiJBiyBad sIBHO IIOCH IIIYKAE 1 HE MOKE
30Pi€EHTYBATHCh B IHPOPMAIIIITHUX pecypcax
ITHAII (110 BepOapHUX 1 HeBepOATHHIX
CHUTHaax)

e CropsiMyBaHHSI 10 BilNOBiTHOIO

aJMiHicTpaTopa __a00___jionoMora __ Iojio

KOPUCTYBAHHS «E€JIEKTPOHHOIO YEProo» (3a l'lOTpeﬁl/I[

ITicris Toro, SIK aMiHICTPaTOp Ha PELIETILIil 3pO3yMiB, 3 SIKUM 3alIMTaHHSIM 3BEpPHYBCS Bi/IBiTyBa4
no ITHAITI, Bin abo crpsiMOBYye IO BiIIOBiZalbHOTO aiaMiHicTparopa (i3 iHQOpMyBaHHSIM

HOMepa poOOI0ro Miclist), 200 BKa3ye Ha HEOOXiTHICTb 3apeecTpyBaTHCh B €JIEKTPOHHIH cuctemi
KepyBaHHsI Yeproo, AeTaIbHO Ha/IaBIIH MOSICHEHHSI, SIK HEI0 KOPUCTYBATHUCH (32 MOTPeOH).
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®pa3u, 10 MOKYTh BUKOPHCTOBYBATHCH Y BiIMOBITHUX POOOYUX CUTYAILIAIX

- «I3 M muranasaM BaM HeoOXimHO. ..
(HajaTu HaM TIEBHI JJOKYMEHTH, 3BEPHYTHUCH TYIU-TO, HAIUCATH 3asiBY TOIIO)»

- «Y BupinreHHi Banroi npo6iemu Bam gornomorke criemiaiict. .. »
- «/1yis1 BupimenHs Bamoro nutaHHs HEOOXITHO. ..»
- «I'padix npuitomy crienianicTa/KepiBHUKA 3 IIbOTO MUTAHHS. . )

- «BupimmTr nany npobiemMy Bam 10omoMoxyTh CHEIaicTH ... CIIyXOH (SIKIIO
MUTAaHHS HE CTOCYEThC poOoTH Bamroi ycraHoBH)»

- «bynb mackal»
- «[Tepenporryto, HOBTOPITh, Oy/Ib J1acKa, IIe pa3 CBOE MPI3BHUIIE/aAPECy»
- «[lepenporyto, 51 mpaBwiIbHO Bac 3po3ymiB (-1a)?»

o «By[[]) Jlacka, 3aIUIIITh. ..

 JlonoMora npu 3anoBHeHHi IOKYMEHTIB

Y pasi 3BepHEHHsI BijiBilyBaya IIOJI0 JOTIOMOTH TPH 3allOBHEHHI BiJNOBIIHOI 3asBU Ta/abo
JIOKYMEHTIB a/IMIHICTpaTop JCTAIBHO, TIPOCTOK MOBOO (YHUKAIOUH FOPUANYHUX TEPMIHIB Ta
Ha3B) HAJIA€ BI/INOBIHY KOHCYJIBTALO 1 IOTIOMOT'Y.

SIKIo BiBigyBay HE MOXKE 3pO3YMITH 3 IMEPILIOTO pasy, M0 oMY CIif 3poOUTH (SKy came

iHdopMalito Hazaty, siki Tpadu 3aMOBHIOBATH TOIIO), aMIHICTPATOp B CIOKIWHIA MaHepi
JeTILHO Hala€ BUMEPIHY iH(OPMALLiIO i3 HOPYLIEHOTO MUTAHHSL.
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POBOTA AIMIHICTPATOPA

* O6cayroByBaHHs BiIBiTyBaYiB

OOcmyroByBaHHS BifIBi/lyBadiB BKJIIOUAE B c€0€ AOMOMOTY ILOJ0 BUIPABICHHS MOMIIOK IPU
3arOBHEHHI JIOKYMEHTIB, IEPEBIPKY IXHBOI KOMILICKTHOCTI, HA/TAHHSI BIIMOBIIHUX MMOSICHEHD Ta
PO3’siCHeHB, Oe3MocepeHbO PUHOM IOKYMEHTIB JUTSl HaJIaHHS BiOBIZHOI aIMiHICTPaTUBHOL
nociyrr abo BUaya pe3yibTaTiB il HaJaHH TOLLO.

TIpu o6ciyroByBaHHI BiZIBITyBadiB CITijl KEPYBATHCH PEKOMEH/IAIIISIMH, BUKJIQICHUMH B PO3ILTI
POBOTA PELIELII.

AnMiHICTpaToOp HOBUHEH CTaBUTUCH JIO BCIX BifIBilyBadiB OJHAKOBO, CTPUMAHO Ta 3 II0BATOIO0,
HE3AJIEXKHO Bl 0OCOOMCTHX CUMIIATIH a00 aHTUMATI.

AnMiHICTpaTop MOBMHEH MOBAYKATH TOUKY 30pY BiJIBiyBauiB HE3aJI€XKHO BiJI TOTO, TOLIAE BiH
ii yn Hi. He nomyckaeTbest IBHO HAB’sI3yBaTH CBOIO TOUKY 30Dy, IrHOPYBAaTH BHCIIOBIIOBAHHS

Bi/IBiTyBa4iB ab0 repeOuBary ix.

TIpu B3aemonii 3 Bi/IBilyBaUaMu aIMIHICTPATOp HE TIOBUHEH HAJIABaTH 3aBIIOMO HETPABIHUBY

inopmartito abo Je30pieHTyBaTH iX HIIMMY CIIOCOOAMU.

ANMIHICTpaTOp Ma€ yBaXKHO MPALOBATH 13 IEPCOHAIBHUMU JJAHUMHU.

VY pasi nmotpebu aaMiHICTpaTop MOBUHEH KOMEHTYBaTH (HaJaBaTH MOSICHEHHS) BilBiqyBayam
CBOI J1i1, OB’ s13aHi 13 HAZIAHHSIM aJIMIHICTPATHBHOI MOCITYTH.

BHUMOI'A IIOAO ITO3U, ) KECTIB TA MOBHU A/IMIHICTPATOPA

Crannaptu

He nosBonserscs

ITo3m i sxectn agMiHiCcTpaTopa

1. AnmiHicTparop npu
CIIIIKyBaHHI 3
BiJIBilyBYAMHU
3HAXOIUTHCS Y BIKPUTIH
1o3i (pyku it Horu He
HePEeXPELLyOThCS,
JIOJIOHI TPOXH PO3TOPHYTI
[0 Bi/IBiMyBaua, B iXHii
0iK OBEPHYTHH KOpITyC
Tina).

1. 3HaX0UTHCH Y 3aKPUTIi 1031 (CXpelLeH] pyKy/ HOTH, PyKU CXOBaHI
3a CITHHOK).

2. Tpumarty pyKy B KHIIEHSIX TIPH CIIUIKYBAHHI 3 Bi/IBIyBa9aMH.

3. BUKopHCTOBYBaTH 3BEPXHi )KECTH 1 TI03H (PYKH B OOKH, )KECTH
BKa3iBHUM TAJIBLIEM TOILIO).

4. Cripartucst Ta HpUTYIISITUCS 10 CTOJIB, CTEHAIB TOLIO (0COOIMBO
JUTS TIPALIBHUKIB HA PELICTIIIT).

5. CuziTH 3 OITyIIIEHOFO Ha TPY/H T'OJIOBOIO (CTaH HAITiBIPIMOTH).

6. BukopucToByBaTH KECTH CaMOAOIISIY

(3arpaBIATHCE, IPHUIIIAHKYBATH BOIOCCS).

7. Biggeprarucsi Bif BiBifyBa4iB a00 IOBEPTATHCS O HUX CIIMHOIO.
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Crannaptu

He no3BonsieTbest

MoBa aimiHicTpaTopa

1. MoBa agMiHicTparopa
Mae OyTH YiTKOIO,
IPaMOTHOIO, 3pO3YMLIO0.
2. AnaMiHicTparopy ciij
CTEXUTH 34 IIBUIKICTIO
CBOTO MOBJICHHS,
OCKIJIbKH 3aHa/ITO IIBUJIKA
a00 HAITO MOBLILHA
MOBA YCKJIaJHIOKOTh
CIILIKYBaHHSL.

3. IyToHAaLg
JOOPO3UUIIHBA.

4.'Y po3MOBi HEOOXiTHO
3aCTOCOBYBATH BBIWIHBI
CIIOBA 1 3BOPOTH («OyIBTe
JIaCKaB1», «OympTe

100’ s13H1», «SIKIIo Bam
HE BaXKO...»).

1. BukopucTOBYBaTH B PO3MOBI 3 BifIBiyBa4aMH CIIOBa-TIApa3HTH
( «sxOm», «Hy, Bu posymierte. . .»), CIIOBa-ByTbrapu3MH 1 JTaHKu

( «Timay, «OIi» TOIIO).

2. BHKOpHCTOBYBaTH 0araro CKJIaTHUX FOPUANIHHX Ta
HOPMATHBHHX TEPMiHIB, HE NOSCHIOIOYH iX 3HAYCHHS.

3. Po3MoBIISITH 13 BiIBiTyBad4eM Ha ITiIBUIIICHUX TOHAX/0aimyxe/i3
PO3IpaTyBaHHSIM 1 3HEBATOFO.

4. BUKOPHCTOBYBaTH 3BEPTAHHS: «IIBUMHKOY, «OKIHOUKOY,
«UOJIOBIUEY, «XJIOITYEN, «TAMOYKO» T4 iH.

5. 3acTocoByBaTH 3MEHILYBIBHI CY(iKCH («TenehOHUHK»,
«ITYYKa» TOIIIO).

6. 3BepTarTrch 0 Bi/BiyBaviB HA «TH», HABITH SIKIIIO BiBiTyBad -
JIUTHHA.

* 3aBepuieHHs 00CJIYIOBYBAHHS (MPOLIAHHS, iH()opMYBaHHS BinBiyBauya

IPO NONAIBIII il TOII0)

OO0cyroByBaHHsI BiJIBi{yBa4iB MPH BHUXOJI € BaXJIMBUM MOMEHTOM. Bin aaMiHicTparopis
BUMAraeThCsl IGMOHCTPYBATH HOBary i JOOPO3UYIMBE CTABICHHS [0 BiBidyBauiB.

He 3a0ynsTe 0cOOKCTO MOMpPOIIATHCS 13 KOXKHUM BiJIBiTyBa4eM:

PexomenoBani ¢ppazun

-«bynp macka! Beporo Hatikpamioro! »

-«Jlo mobagenns! ['apHoro (Bramoro) aus! »
-«bynp macka, 3BepraiTech! »

-«Pani 6ymu Bam momomorta! »
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LVLV. CTAHIAPTHU OBCJIYT'OBYBAHHSA
3ASABHUKIB 3A JOIIOMOT' OO IH®OPMAIIMHO-
TEJJEKOMYHIKAIIMHUX TEXHOJIOI'TIA
(TEJE®OH, EJIEKTPOHHA ITOLITA, IHTEPAKTUBHE
OBCJIYT'OBYBAHHS)

Cucrema oOciyroByBaHHs 3a0esneuye i rapantye 3B’s30k MibK L[HAII ta cniokxuBauamu
aIMIHICTPATUBHUX TOCIYT 1 BKJIIOYA€E IHTEPHET-OOCIYTOBYBaHHS, CICKTPOHHE JIMCTYBAHHS,
TIOLITOBE JIUCTYBAHHS (B TOMY 4ucIi (hakc) 1 TeneoHHe 00CITyTOBYBaHHS.

Ilopsinox o0cayropyBaHHsi cnoxkuBaviB mocayr (BinsinyBauie ITHAII) 3a 10moMororo
TeJie(hOHHOTO 3B’ SIBKY

Cnoxwuau nocayr (BineimyBau [THAIT) Moxe CKOpUCTATHCS TAKUMH BUAMH Tele(OHHOTO
3B’SA3KY:

*  mpsAMuii TeneOHHUIT KOHTAKT;

*  rapsya JiHis / call-center (3a HasBHOCTI).

Bci tenedonHi HOMepH, 3a IKUMU 3IHCHIOETHCS TeIe(OHHUI 3B’SI30K 31 CIIOKHUBAYaMU TTOCITYT
(imBimyBauem [THAIT), Bka3yroThCst Ha iH(OPMAIIHHUX CTEHIAX, PO3MIIICHHUX Y TIPUMIIICHH]
IHAIIL, Ha odiuilinomy caiiti [{THAII, Ha po3naTkoBHX (uiacpax-peKiiamax, 1o 3HaXOIsIThCs
Ha BUgHOMY Miciii B mpumitieHHi [THAIT a6o po3moBCIOIKYIOTECS B MICISIX MaCOBOTO
nepeOyBaHH JIFOIEH.

3a HoMepaMH Tene(OHIB 111 IPSIMOro TeNe(hOHHOTO KOHTAKTY CHOXKUBaYi OCTYT (BiABiLyBadi
ITHAIT) noBuHHI il Yac pPO3MOBH OTPHMATH BiJMOBiZb HA CBOI 3anUTaHHA. Y pasi, SKIIO
anMiHicTpaTop, KU BIANOBIB Ha TeNeOHHHWH I3BIHOK, HE MOXE JaTW IOBHOI BIATOBII
B MOMEHT PO3MOBH a00 IMiATOTOBKa iH(OpMaIlil BUMarae AesKoro 4acy (MoHaja 2 XBHJIMHM),
cniokuBadesi nocnyr (BiaBimysauay [ITHAIT) noBizomisieTbest Ipo Lie, BKA3yeThCs Jara i vac,
KOJIM MOYKHA TIEPEI3BOHUTH JIJIsl OTPUMAHHS TOYHOI Ta MOBHOT iH(popMarrii.

Homepn TenedoniB it mpsMoro TeneOHHOTO KOHTAKTy MAaloTh OyTH ITOCTYIHHMH IS
J3BIHKIB crioskuBadiB rocityr (Bingigysauis [ITHAIT) B romuau podotu Bianosigaoro [IIHATIL

VY pasi, skmo 3BepHeHHs cniokuBada nociyr (BineimyBaua IIHAIT) mictuth HeueH3ypHY
NaiKy, 00pa3u 4K Orpo3H Ha ajipecy aaMinicTparopa abo [THAII, aqminicTparop Mae mpaBo
TPUITMHUTH TeJleOHHUI KOHTAKT, epepBaBIIM PO3MOBY Ta IOKJIABIIN TeJE()OHHY CITyXaBKY.

BcCTaHOBIIOIOThCS TaKi IapaMeTpy AisUILHOCTI Fapsiyoi JIiHii:
*  I3BIHOK Ha rapsuy JiHit0 Ma€e OyTH OS3KOIITOBHHM;
*  @pu 3AilicHEeHHi 3amucy cnoxuBad nociyr (BiaBimysad ITHAII) momepemxaeTses
TIPO IIe Ha MOYATKy Tene(OHHOI PO3MOBH.
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BumMory 10 iepcoHalty i Yac COUIKYBaHHS Tele(hOHOM:
*  HEMpUITyCTHMO iIrHOpYyBaHHs TeJle(hOHHUX J3BIHKIB: HE Mi3HiIlle, HDK IICTIs TPETHOTO
CHTHAJTY J3BiHKA OBHHHA CJTiTyBaTH Bi/MOBI/Ib;
*  BIAMNOBigalOuM Ha TeNePOHHHUN A3BIHOK, HEOOXiTHO BUMOBUTH: «lleHTp HamaHHs
aJIMIHICTPATHBHUX MOCITYT», MOBIJOMUTH CBOE iM’sI T BBIWIMBO MPHUBITATHCH;
e TeneOHHI NeperoBopy MOBHHHI BECTHCS IyYHUM UYiTKMM IOJIOCOM, MOBA IIOBUHHA
OyTH BUPA3HOIO, TI0OPO3UUIUBOIO.

Kuimze Tenedgonnux posmos

Jlobpoeo oms!

Llenmp  naoannsi  aominicmpamusnux — nociye — micma  (cenuwa, — cend,
pationy)

Aominicmpamop , cayxaro eac!

Craorcimp, 6y0b 1acka, sk 51 Modcy 0o Bac seepmamuce?

Ilepenpowyro, s npasunvno Bac 3pozymie (-1a)?..... 3posymie (-1a)..., max...,
posymiro... Byow nacka, 3anuuime.

Bam 3pyuno sanucamu ingpopmayiro? ...

Xeununky, s 3apas 3 ’scyro inghopmayiro. Iepenpouyio 3a sampumky...(Bubaume 3a
ouixyearnns / [laxyro, wo sauexanu!...)

11]o6 donomoemu y eupiutenmi Bawioeo numarms,, nponouyIo HACMynHe...

11]06 3 sicyeamu Oany ingopmayiio, nponoryio Bam 36epuymucs 00 ...
Tepenpoutyio, daroro inghopmayicto 60100i0ms cneyianicmu ...

A Bac uyooso posymito, ane pazom 3 mum.... JJaKyio 3a 036inok!!!

axyro, wo sameneghonysanu!!!

( Bunamroso y eunaoky acpecusnocmi 6iosidyeaua: Bubaume, meni 6ajicrko
2060pUmMLL 3 6aMU Y MAKOMY MOHI, 3ameneoryime, 6y0b IACKA, Ni3HIWE.... (KIA0eMO

cayxasky!)

O Axwo sidsidyeau 206o0pums, wio ckapycumumemses na Bac kepienukosi: byow
aacka, Bu maeme na ye npaeo... Moc I1Ib.......

Taprozco Bam ous!!!

*  aaMiHicTparop, sKuii 0OcCimyroBye crnokuBada mocuyr (BinsimyBaua I[HAIT)
Tene(hoHOM, 3000B’sI3aHMIA JATH KOHCY/IBTALIIO 3 IIATAHHS, IO IKaBUTb CIIOKMBAYa
nociyr (BiggigyBada I[HAII), Ha Bumamok, sIKIIO aaMIiHICTparopy IS LOTO
MOTPiOHE YTOYHEHHS iH(pOpMAIlii, BiH TOBUHEH MOMPOCUTH TiepeTeieoHyBaTH;

* Yy BHWIAJAKy, KOJH aJMIHICTparop, y SKOTO J3BOHHUTH Tee(oH, OOCIyTroBye
IPUCYTHBOIO BifBimyBaua (3a BiacyTHOCTi call-center abo okpemoi mnocagu
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asMiHIcTpaTopa 11 00CITyrOBYBaHHS CIIOYKHMBAYa MOCITYT 3acO0aMH KOMYHIKAIIii),
Ha Tene()OHHUIA 3BIHOK MTOBUHEH BIATIOBICTH XTOCH 13 KOJIer: TeJie()OHHUI I3BIHOK
He MOBUHEH OyTH 3ajIMieHnM 0e3 yBaru;

*  SKIIO aJMiHICTpaTop He BIEBHEHHUH, IO MPABIIIFHO PO3UYB IOCH Y Tene(h)OHHOMY
IHOBIZIOMJICHHI, HOMY HEOOXiHO MEpenuTaTu CHOXKHBaya MOCIYT, MO0 YHUKHYTU
HETOPO3yMiHb;

*  ajMIHICTparop MOBWHEH OyTH JIAKOHIYHHM, YiTKMM Y BUKJIami iHdopmarii, He
BKHUBATH 3afBUX CJIiB, HE IOIMYCKATH TPUBAJIKX May3.

HE ci1i BUKOpHCTOBYBATH: YuiMm 3aMiHUTH:

«41 He 3HarO» «1 3’sicyro st Bac many iH(opmariiro. . . »
«3auekaiite, OyIp Jacka. . . »

«3a 1aHuM NUTaHHAM BaMm Kkpaitie 3BepHyTHCH JI0 . ..
(Hamaty HOMep TeeoHY 1 TOIMHY IPUHOMY) »

«/laHe MTaHHS HE HAJIGKUTH 10 | «Y BUPIIICHHI IAHOTO MATaHHS (Tpo0ieMr) Bam omomMoxyTs
HaIIIO! KOMITETEHIIiT » CIICIHATICTH . .. CITy>KOH, YIPABITIHHS, BIALTY»

YV po3MOBIi OTPiIOHO YHUKATH TAKKX CITIB:
& MOYKJTUBO; HATICBHO; IIBUIIIIE 3 BCE; «BPOJIE»; CIIUTANUTE B KOTOCh;

& He pexomenayeTbest BecTH Tesie()OHHI ePEroBOpH Mo ry4HOMY 3B’ s13Ky!

Ilopsnok oGcayropyBanusi cnokuBaviB mocayr (BinsinyBauis IIHAII) 3a nomomoroio
JIMCTYBaHHS

TlomtoBe JIMCTYBaHHSI BUKOPHUCTOBYETHCS HA BHUIAJOK BIINPABICHHS 3asBHHUKAMH
JIOKYMEHTALli1, OB 513aHO1 3 OTPUMAHHSIM aJIMiHICTPAaTHBHOI TIOCITYTH, 200 JJ1s1 KOHCYJIBTALlii 32
JIOTIOMOTOFO TIOIIITOBOTO 3B’ SI3KY.

AZIMIHICTpaTOp PO3MIsIAE 3BEPHEHHS Ta/a00 TOKyMEHTH i3 JOTPHMAaHHSM BHMOT, TIPOLEYD Ta
CTPOKIB, Niepe/10aueHNX YNHHIM 3aKOHO/IAaBCTBOM.
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Iopsiiok iHTEPaKTHBHOIO 00CIYTOBYBAHHS CHOKUBAYiB nocayr (BinsinyBauis [ITHAIT)

InTepakTUBHE IHTEPHET-OOCIYrOByBaHHS CHOXMBauiB mHociayr (BigsimyBauiB ITHAIT)
OpraHi30BY€eThCs Ha 0a3i BIAMOBIIHOTO po3iay odimiiiHoro BeO-caiity [IHAII, BiarnosigHoro
po3niny Ha BeO-caiiti oprany, mo yrsopus LIHAIL abo www.poslugy.gov.ua (www.my.gov.ua).

IHTEepHET-00CITyrOBYBaHHS BEIETHCS 32 HAIPSMKAMU:
*  HaJaHHs JOBIIKOBOI iH(OpMAILLi;
*  33/I0BOJICHHS €JIEKTPOHHHMX 3BEpHEHb (KOHCYINBTAI) CHOXMBA4iB TOCIYT
(imBimysauiB [THAT);
*  3a0e3reyeHHs HaJJaHHS IMiHICTPATUBHUX MOCIYT B €JIEKTPOHHOMY BUIJISII.

VY TakoMy BHIaJKy aJMIHICTpaTop po3Isiiae OTPUMaHI 3BEpPHEHHS Ta/abo JOKyMEHTH i3
JOTPHMaHHSIM BHMOT Ta CTPOKIB, Iiepen0aueHHX YNHHIM 3aKOHOIABCTBOM.

32



LVLVI IICUXOJIOI'TYHA MOJIEJIb TIOBEJAIHKH
A YAC OBCJIYTI'OBYBAHHS BI/IBI/1YBAYIB

Ipunnunu po6oTH i3 «BAXKKMMI» BiIBiTyBaYaMu, BPeryJIIOBaHHS KOHQUIIKTIB

HenomnyieHHs: BUHUKHEHHS KOH(IIIKTY € Ba)KJIMBOK YMOBOIO JUIS 3a0€3MEUCHHS 3aXUCTY
iHTepeciB BiIBiLyBaUiB.

1106 yHUKHYTH KOHGUIIKTHUX CUTYaLlil, aaMiHiCTpaTopy 30008’ A3aHi:
*  IparHyTH JisSTH B IHTEpecax BigBilyBauiB, BMITH PO3Mi3HABATH i YHUKATH CUTYalliii,
KOJIM MOXK€ BUHUKHYTH KOHQ)JIIKT;
*  He JIONyCKaTH BUHUKHEHHS CUTYallil, 3 sIKOI B KOH(IIKT MOYMHAIOTH BTpydaTUCs
iHIII BiJBidyBadi;
*  roBopuTH 0€3 00pas, capkazmy, ipoHii;
*  JOTPUMYBATUCS NPUHIMITY KOH(iAEHIIHHOCTI.

3a yMOBU BUHHKHEHHS OOCTaBUH, IO, HAa JyMKY aAMIHICTpaTropa, MOXyYTb IPU3BECTH JO
KOH(Q)TIKTY, BiH 3000B’s13aHM# TEPMIHOBO TOBizoMuTH NIPO 11e KepiBHuKa [IHAIT, sikuii nopuneH
BYKMTU 3aXOJIB JUTS BPETY/IIOBAHHS CUTYaLlii, 10 BUHUKIIA.

Ilpu BupimeHHi KOHQIKTHMX CHUTyauid i3 BimBimyBauamu nIii aaminicTparopis ITHAII,
BKJIFOYAIOUM MIPUIAHATI HUMU PillIeHHs], He IOBUHHI NIEPECIiTyBaT 0COOMCTOrO iHTepecy.

ANMiHICTpaTOpU HOBUHHI IPOSIBIISITH TEPIIUMICTB 10 (haKTiB HEKOPEKTHOTO 3 HUIMH ITOBOIKEHHS
3 OOKy Bi/IBi/lyBadiB, NparHy4u 3a0e3MeYnTy iX HAWKpaluM CEepBICOM, OCKIIBKH IIaHOOIHBE
CTaBJICHHS JI0 Bi/IBiyBa4iB, CTBOPEHH: HAHOLIbII CIPUATIMBUX YMOB I HUX € 3allOPYKOIO
3aJI0BOJIHHS Bi/l OTPMMAHO] IIOCIIYTH.

Ipy BUHMKHEHH] KOH(IIIKTHUX CUTYyallil aqMiHicTpaTopaM HeoOXiJHO:
*  BHCIyXaTH BifIBilyBadiB, HE IepeOUBaIOUM;
*  Ha BUMAIOK, sixumo [THAII (amminicTpaTop) € ukepenoM npoOieMu BilBiqyBadiB -
HIEPENPOCHUTH 1 BUCJIOBUTH CBOE PO3YMIHHS IXHBOTO HEBIOBOJICHHS,
*  Hamaratucs He IOBTOPIOBATH HETaTHBHOI I Bi/IBiMyBadiB iH(opMaIlii;
*  TPOSBUTHU CIIiBUYTTA 1 MOBIJOMMTH BiIBigyBauaM CIIOYaTKy BCE, IO BH MOXKETE
3pOoOHTH JUIsl BUPILIIEHHS IPOOJIEMH, 110 BUHHKJIA, a TIOTIM, 40TO HE 3MOXKETe.

Jii agmiHicTpaTopa npu npoBe/ieHHi Biieo-, p0T0310MKH Npouecy HATAHHS NOCIYIH

Ha Bunanok 3anpoBa/KeHHsI LICHTPaIi30BaHOIO BiieocnocTepexxeHHs B npumitinenHi [THATT
Ha BU/IHMX MICIISIX TTOBHHHI OyTH pO3MIillICH] BIMOBI/IHI BKa3iBHUKH.

IIpu mnpoBeneHHi Bineo-, (OTO3HOMKH MPOIECY HANAHHS MOCIYTH TPETBOI OCOOOH
aJIMiHICTpaTOP MOBHHEH TIONEPEANTH «OTepaTopay Mpo HEOOX1AHICT OTPUMAHHS 3r0/IH 0CO0H,
SIKy 0OCITYTOBY€E aJIMiHICTPATOP.

VY pasi mpoBeneHHs Bineo-, (OTO3MOMKM TIpOIECY HAJAHHS IOCIYTH TPETHOK OCOOOHD
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a[MiHICTPaTOp MOBHUHEH MOIEPEAUTH «OIEpaTopay mpo 3a00poHy (HiKCyBaHHS MEPCOHAIBHIX
JaHVX JTFOIHHH O3 1i 3romu. AIMiHICTpaTop Mae 3a0e3IeINTH 3aXHCT IIEPCOHATBHIX TAHUX Bill
HECaHKI[IOHOBAHOTO 3HATTS iH(pOpMAIIii.

Jlii anminicTpaTopa Ha BUNIAIOK NPOMO3UIIIi ifoMy SIK OASIKH I[YKePOK., KBIiTiB, rPoliieii TOIIO0

3 METOI0 YHUKHEHHS HENOpPO3yMiHb Ta MOMXJIMBOCTI MPHTATHEHHS JO aJMiHICTPaTHBHOL
BIANOBIAJIBHOCTI Y pa3i HAIXOPKEHHS TPOIMO3MINT IIOI0 HEMpPaBOMIPHOI BHIOAM abo
MIOapYHKa, TIPOTIOHYETHCSI CYBOPO JOTPHMYBATHCh 3aXOIiB, IependadeHuX cTarTeto 24 3akoHy
Vipaiuu «IIpo 3amobiransst kopymirii» Ne 1700-VII Bix 14 xotHs 2014 poky, a came:

1) BIZIMOBHUTHCS BiJI TIPOTIO3HIIIT;

2) 32 MOJKJIMBOCTI 1IEHTHU(IKyBaTH 0CO0Y, siKa 3p00uIIa MPOTIO3HIIiO;

3) 3aJTyYUTH CBIJIKIB, SIKIIIO 116 MOXKIIMBO, 30KpeMa, i 13 urcna criBpooiTHuKiB [[HATT,

4) nrcpMoBO noBiomuTH KepiBHKKOBI [THAIT rpo mporoswirito.

Jlii anminicrparopa npu BinBinanui IIHAIT «oco0u 6e3 BU3HAYEHOT0 MiCIIsI IPOKUBAHHSD)

V pasi BimBiganas [THAIT «ocoOu 0e3 BH3HAYEHOTO MICISI MPOXKUBAHHS, IO CIIPUINHSIE
JuckoMbopt nipr niepeOysanHi y npuMinienHi [[THAIT iHmmx BinBigyBadiB, agMiHICTPaTop
TIOBHHEH TIOBigoMuUTH T1po 1ie kKepiBHUKOBI [[HAIT Ta oxoponHuKy. OCTaHHI MalOTh 3’siCyBaTH
y 3a- 3HadeHoi ocodm Mery BimBimamms L[HAII ta y pasi «HeIUIs0BOro» IepeOyBaHHS Y
MIPUMIIIICHHI B KOpEeKTHIN (hopmi 3anporionysary 3anmmmwte [THATL

ii agminicrparopa npu BinBinanni ITHAIL oco0M v cTaHi a1KOr0JbHOIO CIi’SIHiHHS 200

i/l BILINBOM HAPKOTHYHHX / ICMXOTPOMHHUX 3ac00iB

3a ymoBu Bingizanus [ITHAII ocoOu y cTaHi aJKOTOJIBHOTO CITSHIHHS a0O i BIUTHBOM
HAPKOTHUYHHX / TICHXOTPOIHHX 3aC00iB, III0 HE I03BOJISTE 3a0€3IEUHTH SKiCHE 00CITyTOBYBaHHS,
aJIMIHICTpaTOp MOBHHEH Y MAaKCUMAJbHO KOPEKTHiH (opMi 3alpOnOHyBaTH 3BEPHYTUCH 3a
TIOCITYTOO B 1HILIHH JIEHb.

Sxmo nepeOyBaHHs 3a3HAUEHOI KaTeropii oci® crpuyuHse JUCKOM(OPT MpH IepeOyBaHHI
y npumimmensi ITHAIT iHmmx BiIBigyBadiB, aJMIHICTpaTop HOBUHEH IOBIIOMUTH IpO LE
xepiBHUKOBI ITHAII Ta OXOpOHHMKY, SIKi MalOThb y KOpEKTHiM (opmi 3amponoHyBard iM

saymummT [IHATILL

YV pasi HEeKOPEKTHOI MOBEIIHKH (XyJiraHcTBa, aedolry) 3 60Ky BinBigyBaya (-iB), IO OUiKye
(-roTb) CBOET uepru Iy OTPUMAHHS IMOCIYTH, aJMIHICTPATOp MOBHHEH CIIOYATKY 3pOOUTU
BBIWIMBO 3ayBaXEHHS, ajle SIKILO BiBLLyBad (-ui) MPOIOBXKYE (-F0Th) NPOSBILITY HEMOBArY J10
IHIIKX BiJBiAyBadiB 1 3aBaka€ (-t0Th) poOOTi afMiHicTparopa (-iB), OCTaHHiH Mae 3BEpHYTHCH JI0
OXOpoHHHUKa Ta/a00 kepiBHUKa [IHAIT mist BXUTTS 3aX0/iB HIOJ0 3aCTIOKOEHHS «/1€00IINPIBY
a0o BuBezeHHs Horo (ix) i3 npuminieHns [IHAIL
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II. JIAJIBHICTD KEPIBHUKA IHTHAII

ILL. VIIPABJIHHS TIOTOKAMHA
BIJABIJYBAYIB ITHAII

JIns1 3a0e3rieveHHs yrpasiiHHs oTokamu Bingimysadis [IHAIT pexoMeHTyeThCs 3arpoBaiiTy:

- MOHIMOPUHE 3ABAHMANCEHOCNI] AOMIHICMPAMOpIB, Yy MoMYy YUCT Y 8i00aneHUx Micysx ons
pobomu GOMIHICIMPamopie /mepumopiaibhux niopo3oiie (30Kpema, ULSIXoM KOHMPOTIO
(ENeKMPOHHOT Hepeuy (3 GIONOBIOHUM HANAWIMYBAHHAM NPOSPAMHO20 NPOOVKMY) i 8 pasi
nompeou cnpsamogysamit 6i06I0Y6aie 00 MeHLL 3a6AHMANCEHUX AOMIHICIPAMOpIE);

META: noTpuMaHHsI MAKCHMAJILHO JIOIYCTUMOIO0 Yacy OYiKyBaHHS — He Oiiblue
15-20 xBumH

[poroHyeThest 32 MOXUIMBOCTI BCTAHOBUTH TaKy CTPYKTYPY TNEpepo3IOAiTy MOTOKIB
Bi/IBITyBaYiB:
1. Ocobw 13 ocoOnMBHUME TIOTPEOAMH Ta MATUMH JITHMH;
2. TTpuiioM TOKYMEHTIB:
a. OKPEMO BIJIUTUTH JIOKYMEHTH, 1110 TIPUIHSTI Ha CTeTbHO OQIAIlITOBAHOMY
pobouomy Micli;
b. mBHAKI MOCITYTH (HEBIKIA/IHI): IOBIIKH, BUTSTH, BUIIMCKH TOLLIO;
C. CE30HHI MOCITYTH.
3. Bunada OKyMeHTIB.
4. KoncynsryBaHHs (haxiBLSIMU CY0 €KTIB HAZIAHHS aIMIHICTPATHBHKX TIOCITYT.

- HAOAHHA MOJICTUBOCIT NONYIAPUIAYTT OMPUMAHHA AOMIHICTIDATMUBHUX NOCTYe 8
eN1eKmpOHHOMY 8U2NAOI;

META: 3meH1IeHHs KiTbKOCTi hiznunux 38epHerb 10 LIHAIT nuisixom 3011b 1€ HHST
3BepHEHb B eJIEKTPOHHOMY BHIJISI

- MIHIMI3aYito naneposoeo OOKYMeHmMOoooi2y, o 00360MUNTL IMEHUUIMU YaC HA 00CTY208Y8aHHSL
6i06idy8ais.
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ILIL. YITPABJIIHHSA HIEPCOHAJIOM ITHAIT

EdexTurHe ynpapiiHHSI IEPCOHATIOM MOXKe OyTH JIOCATHYTO, 30KpeMa, IIISXOM:
- 3a0e3Me4YeHHs BiJleo3anucy 00CIyroByBaHHs BiIBIAyBadiB 331 HOIEPEIKECHHS
37I0BKMBaHb 200 KOHQITIKTHUX CHTYaIlil;
- 3aIIPOBAKEHHS IOJIEHHUX (5-15 XBIIMHHUX) Hapa]l i3 00roBOpeHHs OTOYHUX [TUTaHb
3a JICHb, BPETYJIFOBAHHSI MPOOJIEMHHX CHTYaIIiif, 0OTOBOPEHHS 3MiH y 3aKOHOJ]ABCTBI TOLIIO;
- PEryJsipHOrO MpOBEJCHHS 3aXONiB i3 MiJBUILEHHA KBadi(iKallii Ta IICHXOIOri4HOIO
PO3BaHTaKEHHSL.

Taxox kepiBHuKOBI LIHATIT HE0OXiTHO IPHALISATH YBary MOTHBAIIT IEPCOHAITY O TOKPAIICHHS
SIKOCTI 00CITyTOBYBaHHSI Bi/IB1/lyBauiB, sIKi MOXKYTh IIOJISITATU B MATEPialIbHOMY, ICUXOJIOTTHHOMY,
npogeciiiHoMYy, Kap’€pHOMY CTUMYJTFOBAHHI.

Jnst popmyBanus apykHboro kosektuBy L[HAIT mpomoHyeThesi TakoX 3arpoBaKyBaTH
3aX0[IH 13 «Oy/IBHUIITBA KOMaH 1, HAPHKIIA/I:
- TIPOBOJIUTH KOHKYPCH MAITFOHKA JIJIsI NITCH aMIHICTPaTopiB;
- TPEHIHIY Ta MaiicTep-KIIacu 11 aMiHICTpaTopiB Ta iXHix AiTeil (CrIiibHE N03BILLA);
- TIPOBEJICHHSI KOPIIOPATHBHKX 3aXO/iB, 110 0a3yIOThCS HA CIUJIbHHUX 1HTEpecax
(TypuCTHYHI TOXOAH, EKCKypCii, CIIOPTUBHI 3MaraHHs TOLIO).

Baxuiupolo cki1a10Bo0 edeKTHBHOI Ta 371aromxkeHoi podorn kojexrusy ITHAII e
MapTHEPChbKi B3a€MOBITHOCHMHU BcepenuHi koMaHau. Tok KJIHOYOBMM 3aBIAHHSIM
kepiBHuka ITHAII € cipusiHHsS IOPO3YMiHHIO MK aAMiHICTpaTOpaMu Ta CTUMY.TIOBAHHS
JPYKHIX CTOCYHKIB i B3a€MOBHPYUKH.
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ILIII. KOHTPOJIb I AHAJII3 AKOCTI OBCJIYT'OBYBAHHSA

BIABIJAYBAYIB, OHIHIOBAHHS POBOTHU
AJAMIHICTPATOPIB?

JI71s1 KOHTPOITFO SIKOCTI 00CITyToBYBaHHsI BizBiayBadiB y [[HAIT MOXyTh TIPOBOIMTHCH TAKi 3aXOMIH:

niporientypa « TaeMHUI KITEHT»;

NpoBeZicHHsT  mpodpeciiHMX  3Maranb MDK — amMiHictparopamu  [THAIL,  #oro
TEPUTOPIATEHIMU HiJIPO3LIaMHU, BiUTAIEHUMH MiCLUIMU JUTs POOOTH aMiHICTPaTOpiB (B
YacTHHI poOOTH 3 BiZIBiTyBaYaMH).

J17151 MOHITOPHHTY Ta aHAI3Y SIKOCTI 00CITyrOBYBaHHSI BiJIBiTyBa4iB MOXKHa 3aCTOCYBATH TaKi 3aXOJIH:

AHKETYBaHHSI BiJIBiTyBadiB /ISl OLIHKH SIKOCTI 00CITyrOBYBaHHSI Ta HOIO TOJIMITICHHS,
O4HE OIUTYBAHHSI Bi/IBiTyBaYiB 10710 SIKOCTi OOCITYTOBYBaHHSI;

aHaUTi3 KUTbKOCTI Ta 3MICTY TAJIOHYHKIB «EJICKTPOHHOI YepIi, BRUHYTHX JI0 BI/ITIOBITHUX
CKPUHBOK (32 HAsIBHOCTI);

aHa3 indopmarii B KHisl BiATyKiB 1 Iporo3uLii (MpomHypoBaHa i MpoHyMepOBaHa),
10 PO3MILILYETHCS B IOCTYITHOMY MICIIl Y KOXHIk 3a51i 0OCITyTOByBaHHS Bi/IBi/lyBadiB;
aHai3 iH(popMalii, 1110 HATXOUTH BT CIIOKMBAYIB TOCITYT 3a JIOTIOMOTOFO iHCTPYMEHTIB
IHTEPaKTUBHOTO CIILTKYBaHHS;

PO3MILIICHHST BIINOBI/IHUX TEXHIYHMX TPHCTPOiB (KHOMOK HAa POOOYMX —CTOMAxX
anMiHicTparopiB a0o Ha IUIaHILeTi, po3MiieHoMy npu Buxomi 3 [LIHATT).

2 Mertoj otiiHiOBaHHs 00upaeThest KepisankoMm [THAIT camocriitHo
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ILIV. 3BITYBAHHS TIEPE] KEPIBHULITBOM
MICTA, PAHOHY, CEJINIIA, CEJIA, OB’€ THAHOI
TEPUTOPIAJIBHOI TPOMA TN

s OBeNeHHS IO KEpIBHMIITBA MICTA, PAlOHY, CEJHMIA, Celid, 00 €HAHOI TepHUTOPIATBHOI
TPOMaJIY MOTOYHOI iH(opMarti mozno AisutbHocTi LIHATT pekoMeH/Ty€eThest 3anpoBaiuTH ITiTOTOBKY
MIOMICSYHUX, IIOKBAPTAIBHUX, PIYHKX 3BITIB PO AisutbHICTh LIHATT, siKi po3MIIITyOTECS Ha OPTATI,
caitti [{THAIT Ta/abo oprany, 1o Horo yrBopuB. Taxi [iii JO3BOJSITH MOMYJISPU3YBATH JiSUTGHICTD
(Buromu Bin Buxopurctannst) [THAIT cepen rpomasisia Ta Oi3HEC-CITUTBHOTH.

Takok TpH 3BITYBaHHI TPOIMOHYETHCS 3a0e3meunT 1H(QOPMyBaHHS TMPO CTaH B3AEMOMIT
amminictparopiB (LTHAII) Ta cy0’€KTiB HaJJaHHS! aMIHICTPATUBHUX MOCIIYT:

Take iHpopMyBaHH: (3 BIIIOBITHIMY iH(OTpadiKaMiT) MOXE CKJIaIaTHCh 13 HACTYITHUX PO3IIUTIB (32
KUTbKICHIMH Ta SIKICHUMH TTOKa3HAKAMH ):

- KUTBKICTh HaJJaHHX a/IMiHICTPAaTUBHUX IOCITYT, Y TOMY YKCJIi 38 BUIIAMHY;

- KUTBKICTh KOHCYIBTaLlii, Hamauux y [THAIT,

- KUJIBKICTb BIIMOB Y HaJIaHHI a/IMiHICTPaTHBHHX HOCIYT (Y TOMY YHCITi HEOOTPYHTOBAHHX);

- TIOPYILICHHS TEPMiHIB Ha/IAHHSI &/IMIHITOCITYT;

-SIKICTh pOOOTH Cy0’€KTiB HaJJaHHA aIMiHICTpaTUBHUX HOCIYT (30KpeMa, e(peKTUBHICTh

B3aemopii 31 [THAIT);

- siKicTb pobotu aaminicTparopis [IHAIT (HasBHICTB CKapr Ha IXHIO poOoTy).
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